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Introduction 


A survey  of  these  course  materials  will  confirm  that  this  learning  package  has  been  specially  designed 
for  many  kinds  of  teachers  working  in  a variety  of  situations. 

In  Which  Category  Do  You  Fit? 

□ Small  Schools  Teacher 

□ inexperienced 

□ experienced,  but  in  other  subject  areas 

□ experienced  in  teaching  Tourism  Studies,  but  wanting  to  try  a different  approach 

□ Distance  Learning  Teacher 

□ travelling  to  schools  within  the  region 

□ using  facsimile  and  teleconferences  to  teach  students  within  the  region 

□ Large  Schools  Teacher 

□ inexperienced 

□ experienced  in  teaching  Tourism  Studies,  but  wanting  to  try  a different  approach 
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Because  these  materials  have  been  created  by  experienced  classroom  teachers  and  distance  learning 
specialists,  they  have  many  advantages  for  students  and  teachers,  regardless  of  the  situation. 


o 


Advantages  for  Students  

Materials 

• incorporate  a strong  learner-centred 
philosophy 

• promote  such  qualities  in  the  learner  as 
autonomy,  independence,  and  flexibility 

• are  developed  through  media  that  suit  the 
needs  and  circumstances  of  the  learner 

• reflect  the  experiential  background  of 
Alberta  students 

• provide  opportunities  by  overcoming 
barriers  that  result  from  geographical 
location 

• promote  individualized  learning,  allowing 
learners  to  work  at  their  own  pace 


Advantages  for  Teachers  

Materials 

• allow  teachers  maximum  teaching  time  and 
minimize  preparation  time 

• include  different  routes  through  the 
materials  to  suit  different  learners 

• incorporate  a wide  range  of  teaching 
strategies,  in  particular  those  using 
independent  and  individual  learning 

• deliver  curriculum  designed  by  education 
specialists  that  reflects  the  Alberta 
Education  Program  of  Studies  with  an 
emphasis  on  Canadian  content 

• provide  learning  materials  that  are  upwardly 
compatible  with  advanced  educational 
technology 


Does  this  learning  package  sound  like  something  you  could  use? 

This  Learning  Facilitator’s  Manual  begins  with  an  overview  of  the  current  Career  and  Technology 
program.  This  summary  is  included  for  inexperienced  teachers  or  those  teachers  who  have  found 
themselves  teaching  Tourism  Studies  when  their  training  is  in  other  subject  areas.  This  brief 
description  is  not  meant  to  replace  the  Alberta  Education  Guide  to  Standards  and  Implementation,  but 
rather  to  help  teachers  confirm  the  highlights  of  the  program. 


Other  parts  of  this  introduction  have  also  been  included  to  help  teachers  become  familiar  with  this 
learning  package  and  determine  how  they  might  want  to  use  it  in  their  classrooms. 


Beyond  the  introduction,  the  guide  itself  contains  answers, 
models,  explanations,  and  other  tips  generated  by  the  teachers 
who  authored  this  course. 

The  Student  Module  Booklets,  Assignment  Booklets,  and  LFMs 
are  the  products  of  experienced  classroom  teachers  and  distance 
learning  specialists.  It  is  the  hope  of  these  teachers  that  their 
experience  can  be  shared  with  those  who  want  to  take  advantage 
of  it. 
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Overview  of  Career  and  Technology  Studies 


Program  Philosophy 

Career  and  Technology  Studies  offers  all  students  important  learning  opportunities.  Regardless  of  the 
particular  area  of  study  chosen,  students  in  CTS  will 

• develop  skills  that  they  can  apply  in  their  daily  lives  now  and  in  the  future 

• refine  career-planning  skills 

• develop  technology-related  skills 

• enhance  employability  skills 

• apply  and  reinforce  learnings  developed  in  other  subject  areas 

In  CTS,  students  build  skills  they  can  apply  in  their  everyday  lives.  For  example,  in  the  CTS  program, 
particularly  at  the  introductory  levels,  students  have  the  opportunity  to  improve  their  ability  to  make 
sound  consumer  decisions  and  to  appreciate  environmental  and  safety  precautions. 

The  integration  of  careers  throughout  the  CTS  program  helps  students  make  effective  career  decisions 
and  target  their  efforts.  Students  in  CTS  will  have  the  opportunity  to  broaden  their  knowledge  about 
careers,  occupations,  and  job  opportunities  and  the  training  requirements  involved.  As  well,  they  will 
recognize  the  need  for  life-long  learning. 

Students  in  CTS  will  have  the  opportunity  to  use  and  apply  technology  and  systems  effectively  and 
efficiently,  which  involves 

• a decision  regarding  which  processes  and  procedures  best  suit  the  task  at  hand 

• the  appropriate  selection  and  skilled  use  of  the  tools  or  resources  that  are  available 

• an  assessment  and  management  of  the  impact  that  the  use  of  the  technology  may  have  on 
themselves,  on  others,  and  on  the  environment 

Overview  of  the  Tourism  Studies  Strand 

Strand  Rationale 

Tourism  is  a series  of  human  interactions.  Travellers  who  become  tourists  may  have  different 
purposes  for  moving  between  locations,  including  visiting  family  and  friends,  attending  a business 
meeting,  and  enjoying  leisure  activities.  Learning  and  participating  in  tourism  activities  helps  people 
to  develop  an  appreciation  for  the  world  and  its  people.  It  has  been  said  that  tourism  is  the  industry  of 
peace;  tourism  promotes  an  understanding',  acceptance,  and  appreciation  of  others. 

Tourism  is  one  of  Alberta’s  fastest  growing  industries.  As  the  third  largest  industry  in  Alberta, 
tourism  employs  100  000  people  and  generates  $2.5  billion  in  revenues.  By  the  year  2000,  tourism  is 
expected  to  be  one  of  the  top  revenue  generators  in  the  province. 
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Tourism  is  a sustainable  industry.  It  encompasses  business,  organizations,  labour,  and  government 
agencies  that  totally  or  in  part  provide  the  means  of  transportation,  goods,  services,  accommodation 
and  other  facilities,  programs,  and  resources.  Effective  communication  skills,  an  ability  to  anticipate 
and  satisfy  guest  needs,  and  a professional  appearance  and  behaviour  are  basic  needs  in  whatever 
career  paths  students  choose.  Tourism  Studies  can  provide  relevant,  practical  situations  for  students  to 
develop  and  demonstrate  these  important  skills. 

Tourism  Studies  provides  students  with  a broad  awareness  of  the  economic,  social,  and  environmental 
impact  of  tourism  in  the  province  of  Alberta.  Students  will  develop  an  understanding  of  the  present 
and  potential  economic  contributions  of  tourism  in  the  context  of  their  community,  Alberta,  Canada, 
and  the  world.  However,  the  impact  of  tourism  can  destroy  the  physical  and  cultural  resources  that  are 
the  heart  of  the  industry. 

Creative  and  responsible  decisions  made  at  the  local  level  can  translate  into  social,  cultural,  and 
economic  benefits  for  the  entire  community.  As  future  emoployees,  business  owners,  and  citizens, 
students  will  benefit  from  a better  understanding  of  the  importance  and  implications  of  tourism 
development  and  activities. 

Tourism  Studies  provides  the  opportunity  for  students  to  link  concrete  and  psychomotor  learning  to 
abstract,  cognitive  levels  of  learning.  By  developing  basic  and  career- specific  knowledge,  skills  and 
attitudes,  students  will  have  the  flexibility  to  adapt  to  a variety  of  situations. 

Within  the  philosophy  of  Career  and  Technology  Studies,  students  in  Tourism  Studies  will 

• demonstrate  an  appreciation  for  Alberta’s  cultural  and  environmental  heritage  and  the 
importance  of  protecting  and  preserving  it  for  future  generations 

• explain  the  development  of  the  tourism  industry  in  Alberta  and  its  impact  on  the  province’s 
present  and  future  economic,  social,  and  environmental  well-being 

• demonstrate  pride  in  the  local  community  and  in  Alberta  by  studying,  promoting,  and 
participating  in  tourism  activities 

• describe  the  importance  of  tourism  activities  for  promoting  greater  understanding  and  respect 
for  cultures  and  individual  differences 

• exhibit  the  knowledge,  skills,  and  attitudes  of  quality  guest  service  and  hospitality  that  are 
applicable  to  personal,  community,  and  career  roles 

• use  organizational  and  resource-management  skills  applicable  to  personal  and  career  roles  by 
planning  and  facilitating  real  or  simulated  tourism  events  in  the  school  and  community 

• demonstrate  individual  responsiblity,  self-management,  and  self-esteem  through  a variety  of 
practical,  relevant  learning  activities 


The  T ravel  Sector 


4 


Learning  Facilitator’s  Manual 


• use  creative-thinking  skills  including  problem  solving,  decision  making,  idea  generation, 
synthesis,  and  outcome  prediction 

• access,  interpret,  and  evaluate  tourism  information  and  communicate  this  information  using  a 
variety  of  methods 

• use  interpersonal  skills,  including  teamwork  and  leadership  abilities,  through  a wide  range  of 
group  and  class  activities  both  of  practical  application  in  the  tourism  industry  and  of  more 
general  social  and  citizenship  value 

• demonstrate  knowledge  and  understanding  of  the  scope  of  occupations  and  career  paths  in  the 
tourism  industry  and  of  industry  standards 

Strand  Organization 
Themes 

Modules  in  Tourism  Studies  have  been  grouped  into  five  themes  that  represent  sectors  of  the  tourism 
industry: 

• Nature  of  the  Industry 

• Food 

• Accommodation 

• Travel 

• Attractions 

The  Nature  of  the  Industry  theme  provides  students  with  essential  background  information  about 
tourism.  One  module,  Quality  Guest  Service,  offers  certification  opportunities. 

The  Food  theme  contains  modules  related  to  the  food-and-beverage  sector  of  the  tourism  industry, 
essentially  dealing  with  “front  of  the  house”  or  service  activities  in  food  establishments. 

The  Accommodation  theme  contains  modules  related  to  the  accommodation  sector  of  the  tourism 
industry,  which  ranges  from  five-star  hotels  to  bed-and-breakfast  and  campground  operations. 

The  Travel  theme  includes  the  retail  travel  sector,  travel  information  services,  and  tourism  geography. 

The  Attractions  theme  encompasses  natural  attractions  (for  example,  mountains,  lakes,  and  parks), 
human-made  attractions  (festivals,  museums,  and  theme  parks)  and  recreation  areas. 
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Concepts/Levels 

As  with  other  CTS  curricula,  the  Tourism  Studies  curriculum  is  organized  into  three  levels  of 
learning:  introductory,  intermediate,  and  advanced. 

Each  level  of  Tourism  Studies  has  major  concepts  on  which  modules  have  been  developed.  The 
concepts  developed  at  the  introductory  level  are 

• the  organizational  structure  of  the  tourism  industry 

• local  and  regional  tourism  attractions  and  ventures 

• the  appreciation  and  preservation  of  the  environment 

• the  appreciation  of  cultural  diversity 

• quality  guest  service 

• the  ensuring  of  safety  and  security  of  the  guest 

• career  opportunities 

The  concepts  developed  at  the  intermediate  level  are 

• the  planning,  organizing,  and  facilitating  of  tourism  events 

• the  management  of  resources 

• the  development  of  research  skills 

• participation  as  a team  member 

• skills  in  presentation  and  communication 

The  concepts  developed  at  the  advanced  level  are 

• basic  business  and  promotion  in  tourism 

• the  designing  of  service  standards  and  strategies 

• the  creation  for  marketing  and  venture  plans 

• employment  and  business  opportunities  and  entrepreneurship 

• the  creation  of  tourism  development  plans 
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The  Tourism  Studies  Strand 


tou  to  i o 

TheTourism  Industry 


TOU  2010 
Tourism  Events 


/ 

-THEME- 
Nature  of 
the  Industry 

V.:.'  i'U, 


TOU  1020 


-THEME  - 


THEME' 

x&mmmm&Qn 

. 


. TOU  2100 


TOU  1040 
The  Food  Sector 

TOU  2040 
Food  Functions 

TOU  3030  / 

Food  Service  Operations  \ 
■ | 

The  AcSmmodation 
Sector 

TOU  2050 

Meetings  and  Conferences 

TOU  3040 

Hotel/Motef  Operations 

* TOU  2060  is  a prerequisite  to  TOU  2070 
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Module  Descriptions 

TOU  1010:  The  Tourism  Industry 

Students  analyse  the  organizational  structure  of  the  tourism  industry  at  local  and  provincial  levels  and 
investigate  employment  opportunities  in  tourism. 

TOU  1020:  People  and  Places 

Students  design  strategies  for  maintaining  and  enhancing  the  well-being  of  tourists,  including 
individuals  and  groups  such  as  families,  and  for  preserving  the  cultural  and  environmental  heritage  of 
a tourism  area. 

TOU  1030:  Quality  Guest  Service 

Students  demonstrate  the  knowledge,  skills,  and  attitudes  of  quality  guest  service  including 
hospitality,  effective  communication,  and  workplace  safety. 

TOU  1040:  The  Food  Sector 

Students  evaluate  food  service  establishments,  explain  basic  food-handling  principles,  demonstrate 
satisfactory  skills  of  food  service,  and  adapt  service  standards  to  meet  the  needs  of  guests. 

TOU  1050:  The  Accommodation  Sector 

Students  research  accommodation  options  available,  discuss  basic  principles  of  the  accommodations 
industry,  and  develop  service  strategies  for  handling  individual  guest  requirements. 

TOU  1060:  The  Travel  Sector 

Students  research  a variety  of  travel  services,  demonstrate  basic  travel  information  and  promotion 
skills,  and  investigate  career  opportunities  in  providing  travel  information. 

TOU  1070:  The  Attractions  Sector 

Students  analyse  and  compare  the  natural,  cultural,  and  recreation  attractions  available  in  Alberta, 
develop  strategies  to  maintain  the  well-being  of  guests,  and  investigate  employment  opportunities  in 
these  areas. 

TOU  2010:  Tourism  Events 

Students  plan,  organize,  facilitate,  and  evaluate  a tourism  event  in  the  school  or  community. 

TOU  2040:  Food  Functions 

Students  leam  the  knowledge  and  skills  of  serving  food  for  a food  function  that  they  have  planned  to 
meet  the  needs  of  a client. 
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TOU  2050:  Meetings  and  Conferences 

Students  learn  to  develop  a meeting  plan,  to  facilitate,  and  evaluate  the  success  of  the  meeting  plan, 
and  to  investigate  opportunities  in  meeting  and  convention  planning. 

TOU  2060:  Tourism  Destinations  1 

Students  demonstrate  knowledge  of  world  tourism  geography  by  presenting  travel  information  about 
North  America  and  at  least  one  other  world  region. 

TOU  2070:  Tourism  Destinations  2 

Students  demonstrate  knowledge  of  world  tourism  geography  by  presenting  travel  information  about 
at  least  four  major  tourism  regions  of  the  world. 

TOU  2080:  Travel  Planning 

Students  create  and  evaluate  an  Alberta  tour  package  and  an  international  travel  package  including 
itinerary,  tour  and  attractions  information,  and  traveller  information. 

TOU  2090:  Tourism  Interpretation  1 

Students  evaluate  the  different  types  of  interpretation  media  and  demonstrate  the  basic  skills  of  an 
information  attendant  by  conducting  an  interpretation  program  for  a tourism  activity. 

TOU  2100:  Tourism  Interpretation  2 

Students  create,  implement,  and  evaluate  interpretation  programs  for  both  conducted  and  non- 
conducted  activities  and  demonstrate  the  skills  of  an  effective  leader  in  a conducted  activity. 

TOU  3030:  Food  Service  Operations 

Students  relate  trends  and  issues  in  food  service  to  industry  activity,  design  food  service  strategies, 
and  present  a marketing  or  venture  plan  for  a food  service  business. 

TOU  3040:  Hotel/Motel  Operations 

Students  demonstrate  correct  check-in  and  check-out  procedures,  research  the  organization  of  a large 
hotel,  analyse  marketing  strategies,  and  present  a marketing  plan  for  a hotel  department. 

TOU  3050:  Alternative  Accommodations 

Students  research  and  discuss  issues  related  to  alternative  accommodations,  develop  a service  strategy 
and  standards,  and  present  a venture  or  marketing  plan  for  an  alternative  accommodation  business. 


The  T ravel  Sector 


9 


Learning  Facilitator’s  Manual 


TOU  3060:  Travel  Agency  Operations 

Students  research  the  operation  of  a travel  agency  and  the  role  and  work  activities  of  a travel  agent 
and  present  a marketing  or  venture  plan  for  a travel  agency. 

TOU  3070:  Reservations  and  Ticketing 

Students  process  travel  reservations  using  a computer  reservation  system,  develop  an  itinerary,  and 
provide  the  traveller  with  information  related  to  the  itinerary/destination. 

TOU  3080:  Air  Transportation 

Students  research  and  report  on  the  organization  and  operation  of  a major  airline  and  present  a 
marketing  plan  for  an  airline. 

TOU  3090:  Surface  Transportation 

Students  research  the  business  operations  and  career  opportunities  of  rail,  motor  coach,  auto,  and 
cruise  industries  and  present  a variety  of  marketing  strategies  for  a transportation  industry. 

TOU  3100:  Attractions  Operations 

Students  analyse  the  economic,  social,  cultural,  and  environmental  impact  of  attractions  operations 
and  present  a marketing  or  venture  plan  for  an  attractions  development. 

TOU  3110:  Adventure  and  Ecotourism 

Students  analyse  the  economic,  social,  and  environmental  factors  that  influence  the  development  plan 
for  an  adventure  or  ecotourism  venture,  and  compare  managment  issues  for  different  types  of 
recreation  areas. 
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Planning  for  Instruction 


CTS  provides  increased  opportunity  for  junior  and  senior  high  schools  to  design  courses  based  on  the 
needs  and  interests  of  their  students  and  the  circumstances  within  the  school  and  community.  Some 
strands  may  be  appropriately  introduced  at  the  junior  high  school  level.  Other  strands  are  more 
appropriately  introduced  at  the  senior  high  school  level. 

Planning  for  CTS 

Defining  Courses 

Each  module  was  designed  for  approximately  seventeen  to  twenty-five  hours  of  instruction.  However, 
this  time  frame  is  only  a guideline  to  facilitate  planning.  The  CTS  curricula  are  competency  based, 
and  the  student  may  take  more  or  less  time  to  gain  the  designated  competencies  within  each  module. 

A course  will  usually  consist  of  modules  primarily  from  the  same  strand  but,  where  appropriate,  may 
include  modules  from  two  or  more  strands. 

Module  selection  and  sequencing  must  consider  the  module  parameters,  which  define 

• prerequisites  and  corequisites  (entry-level  competencies) 

• instructional  qualifications,  if  specialized 

• equipment  and  facility  requirements,  if  specialized 

Degree  of  Flexibility 

The  CTS  program,  while  designed  using  the  modular  structure  to  facilitate  flexible  timetabling  and 
instructional  delivery,  does  not  mandate  the  degree  of  flexibility  a school  or  teacher  will  offer.  The 
teacher  and  school  will  determine  the  degree  of  flexibility  available  to  the  student.  Within  the 
instructional  plan  established  by  the  school,  the  student  may 

• be  given  the  opportunity  to  progress  at  a rate  that  is  personally  challenging 

• have  increased  opportunity  to  select  modules  that  develop  competencies  he  or  she  finds  most 
relevant 

Basic  Competencies 

Career  and  Technology  strands  were  designed  to  stand  alone  or  to  be  integrated  with  other  strands  for 
a customized  course  of  studies  to  meet  student  needs. 

Two  sets  of  basic  competencies  follow.  The  first  set  is  the  Basic  Competencies  Reference  Guide 
from  the  CTS  Guide  to  Standards  and  Implementation.  This  guide  may  be  used  by  teachers  who  are 
in  contact  with  students  in  a classroom  situation. 

The  second  set,  Basic  Competencies  for  Distance  Learners,  is  a modification  for  distance  learning 
students  of  the  Bask  Competencies  Reference  Guide. 
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Basic  Competencies  Reference  Guide 


The  following  chart  outlines  basic  competencies  which  students  will  endeavour  to  develop  and  enhance  in  each  of  the  CTS  strands  and 
modules.  A student’s  basic  competencies  should  be  assessed  through  observations  involving  the  student,  teacher(s),  peers,  and  others  as 
they  complete  the  requirements  for  each  module.  In  general,  there  is  a progression  of  task  complexity  and  student  initiative  as  outlined  in 
the  Development  Framework*.  As  students  progress  through  Stages  1,  2,  3,  and  4 of  this  reference  guide,  they  build  on  the 
competencies  gained  in  earlier  stages.  Students  leaving  high  school  should  set  themselves  a goal  of  being  able  to  demonstrate  Stage  3 
performance. 

Suggested  strategies  for  classroom  use  include  the  following: 


• having  students  rate  themselves  and  each  other 

• using  reflective  conversation  between  teacher  and  student 

• highlighting  areas  of  strength 


• tracking  growth  in  various  CTS  strands 

• highlighting  areas  on  which  to  focus 

• building  a student’s  portfolio 


Stage  1 — The  student: 


Stage  2 — The  student: 


Stage  3—  The  student: 


Stage  4 — The  student: 


Managing  Learning 

• comes  to  class  prepared  for 
learning 

• follows  basic  instructions  as 
directed 


acquires  specialized  knowledge, 
skills,  and  attitudes 

identifies  criteria  for  evaluating 
choices  and  making  decisions 

uses  a variety  of  learning 
strategies 


follows  instructions  with  limited 
direction 

sets  goals  and  establishes  steps  to 
achieve  them  with  direction 

applies  specialized  knowledge, 
skills,  and  attitudes  in  practical 
situations 

identifies  and  applies  a range  of 
effective  strategies  for  solving 
problems  and  making  decisions 
explores  and  uses  a variety  of 
learning  strategies  with  limited 
direction 


follows  detailed  instructions  on 
an  independent  basis 
sets  clear  goals  and  establishes 
steps  to  achieve  them 

transfers  and  applies  specialized 
knowledge,  skills,  and  attitudes 
in  a variety  of  situations 
uses  a range  of  critical-thinking 
skills  to  evaluate  situations,  solve 
problems,  and  make  decisions 
selects  and  uses  effective 
learning  strategies 
co-operates  with  others  in  the 
effective  use  of  learning 
strategies 


demonstrates  self-direction  in 
learning,  goal  setting,  and  goal 
achievement 

transfers  and  applies  learning  in 
new  situations;  demonstrates 
commitment  to  life-long  learning 
thinks  critically  and  acts  logically 
to  evaluate  situations,  solve 
problems  and  make  decisions 
> > 

provides  leadership  in  the 
effective  use  of  learning 
strategies 


Managing  Resources 

• adheres  to  established  timelines; 
uses  time/schedules/planners 
effectively 

• uses  information  (material  and 
human  resources)  as  directed 


uses  technology  (facilities, 
equipment,  supplies)  as  directed 
to  perform  a task  or  provide  a 
service 

maintains,  stores,  and/or  disposes 
of  equipment  and  materials  as 
directed 


creates  and  adheres  to  timelines 
with  limited  direction;  uses  time/ 
schedules/planners  effectively 

accesses  and  uses  a range  of 
relevant  information  (material 
and  human  resources)  with 
limited  direction 
uses  technology  (facilities, 
equipment,  supplies)  as 
appropriate  to  perform  a task  or 
provide  a service  with  minimal 
assistance  and  supervision 
maintains,  stores,  and/or  disposes 
of  equipment  and  materials  with 
limited  assistance 


creates  and  adheres  to  detailed 
timelines  on  an  independent 
basis;  prioritizes  tasks;  uses  time/ 
schedules/planners  effectively 
accesses  a range  of  information 
(material  and  human  resources) 
and  recognizes  when  additional 
resources  are  required 
selects  and  uses  appropriate 
technology  (facilities,  equipment, 
supplies)  to  perform  a task  or 
provide  a service  on  an 
independent  basis 
maintains,  stores,  and/or  disposes 
of  equipment  and  materials  on  an 
independent  basis 


creates  and  adheres  to  detailed 
timelines;  uses  time/schedules/ 
planners  effectively,  prioritizing 
tasks  on  a consistent  basis 
uses  a wide  range  of  information 
(material  and  human  resources)  in 
order  to  support  and  enhance  the 
basic  requirement 
recognizes  the  monetary  and 
intrinsic  value  of  managing 
technology  (facilities,  equipment, 
supplies) 

demonstrates  effective  techniques 
for  managing  facilities, 
equipment,  and  supplies 


Problem  Solving  and  Innovation 

• participates  in  problem  solving  as 
a process 

• learns  a range  of  problem-solving 
skills  and  approaches 

• practises  problem-solving  skills  by 
responding  appropriately  to  a 
clearly  defined  problem,  specified 
goals,  and  constraints  by 

- generating  alternatives 

- evaluating  alternatives 

- selecting  appropriate 
altemative(s) 

- taking  action 


identifies  the  problem  and  selects 
an  appropriate  problem-solving 
approach,  responding 
appropriately  to  specified  goals 
and  constraints 

applies  problem-solving  skills  to 
a directed  or  a self-directed 
activity  by 

- generating  alternatives 

- evaluating  alternatives 

- selecting  appropriate 
altemative(s) 

- taking  action 


thinks  critically  and  acts  logically 
in  the  context  of  problem  solving 


transfers  problem-solving  skills 
to  real-life  situations  by 
generating  new  possibilities 
prepares  implementation  plans 
recognizes  risks 


identifies  and  resolves  problems 
efficiently  and  effectively 


identifies  and  suggests  new  ideas 
to  get  the  job  done  creatively  by 

- combining  ideas  or 
information  in  new  ways 

- making  connections  between 
seemingly  unrelated  ideas 

- actively  seeking  out 
opportunities 
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Communicating  Effectively 

• uses  communication  skills;  e.g., 
reading,  writing,  illustrating, 
speaking 

• uses  language  in  appropriate 
context 

• listens  to  understand  and  learn 

• demonstrates  positive 
interpersonal  skills  in  selected 
contexts 

• communicates  thoughts, 
feelings,  and  ideas  to  justify  or 
challenge  a position  using 
written,  oral,  and  visual  means 

• uses  technical  language 
appropriately 

» listens  and  responds  to 
understand  and  leam 

• demonstrates  positive 
interpersonal  skills  in  many 
contexts 

• prepares  and  effectively  presents 
accurate,  concise,  written,  visual, 
and/or  oral  reports  providing 
reasoned  argument 

• encourages,  persuades, 
convinces,  or  otherwise 
motivates  individuals 

• listens  and  responds  to 
understand,  leam,  and  teach 

• demonstrates  positive 
interpersonal  skills  in  most 
contexts 

• negotiates  effectively  by  working 
towards  an  agreement  that  may 
involve  exchanging  specific 
resources  or  resolving  divergent 
interests 

• negotiates  and  works  towards  a 
consensus 

• listens  and  responds  to 
understand,  leam,  teach,  and 
evaluate 

• promotes  positive  interpersonal 
skills  among  others 

Working  with  Others 

• fulfills  responsibility  in  a group 
project 

• works  collaboratively  in 
structured  situations  with  peer 
members 

• acknowledges  the  opinions  and 
contributions  of  others  in  the 
group 

. _ — > >■ 

• co-operates  to  achieve  group 
results 

• maintains  a balance  between 
speaking,  listening,  and 
responding  in  group  discussion 

• respects  the  feelings  and  views  of 
others 

• seeks  a team  approach  as 
appropriate  based  on  group  needs 
and  benefits;  e.g.,  idea  potential, 
variety  of  strengths,  sharing  of 
work  load 

• works  in  a team  or  group: 

- encourages  and  supports  team 
members 

- helps  others  in  a positive 
manner 

- provides  leadership/ 
followership  as  required 

- negotiates  and  works  toward 
consensus  as  required 

• leads,  where  appropriate, 
mobilizing  the  group  for  high 
performance 

• understands  and  works  within  the 
context  of  the  group 

• prepares,  validates,  and 
implements  plans  that  reveal  new 
possibilities 

Demonstrating  Responsibility 

Attendance 

• demonstrates  responsibility  in 
attendance,  punctuality,  and  task 
completion 

Safety 

• follows  personal  and 
environmental  health- and-safety 
procedures 

• identifies  immediate  hazards  and 
their  impact  on  self,  others,  and 
the  environment 

• follows  appropriate/emergency 
response  procedures 

Ethics 

• makes  personal  judgements 
about  whether  a certain 
behaviour/action  is  right  or 
wrong 

* ...  W w 

W' 

• recognizes  and  follows  personal 
and  environmental  health-and- 
safety  procedures 

• identifies  immediate  and 
potential  hazards  and  their 
impact  on  self,  others,  and  the 
environment 

m W W. 

• — — ■ — - — - — — — -► 

• establishes  and  follows  personal 
and  environmental  health-and- 
safety  procedures 

# - w w 

• ► — — — — 

• transfers  and  applies  personal 
and  environmental  health-and- 
safety  procedures  to  a variety  of 
environments  and  situations 

- 

• ' 7* 

- w w 

- W ~ W” 

• assesses  how  personal 
judgements  affect  other  peer 
members  and/or  family;  e.g., 
home  and  school 

• assesses  the  implications  of 
personal/group  actions  within  the 
broader  community;  e.g., 
workplace 

• ^ ► 

• demonstrates  accountability  for 
actions  taken  to  address 
immediate  and  potential  hazards 

• analyses  the  implications  of 
personal/group  actions  within  the 
global  context 

• states  and  defends  a personal 
code  of  ethics  as  required 

* Developmental  Framework 

* Simple  task 

• Structured  environment 

• Directed  learning 

• Task  with  limited  variable 

• Less-structured  environment 

• Limited  direction 

• Task  with  multiple  variables 

• Flexible  environment 

• Self-directed  learning, 
seeking  assistance  as  required 

• Complex  task 

• Open  environment 

• Self-directed/self-motivated 
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Basic  Competencies  for  Distance  Learners 


Eight  basic  competencies,  identified  by  the  following  icons,  are  developed  in  each  strand,  though  they 
may  not  necessarily  appear  in  each  module. 


Earners 


[onununication 


Teamwork 


Careers:  identify  appropriate  career  linkages  within  the  strand  being  studied 


Communication:  effectively  present  concise  written,  visual,  and  oral 
communications 


Ethics:  make  judgements  about  whether  behaviour  is  right  or  wrong  on 
personal,  community,  and  global  levels 


Innovation:  recognize  opportunities/problems  and  identify  and  suggest  new  ideas 


Safety:  assess  potential  risks,  and  follow  personal  and  environmental  safety 
procedures 


Task  Management:  demonstrate  an  ability  to  locate  and  use  resources  and  to  use 
time  effectively 


Teamwork:  work  towards  goals  co-operatively,  collaboratively,  or 
independently,  and  acknowledge  the  opinions  of  others 


Technology:  effectively  use  technology  when  required 


These  icons  will  indicate  to  students  and  facilitators  that  a basic  competency  has  been  identified  in  the 
activity  offered  to  the  students. 
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Structure  of  the  Learning  Package 


Basic  Design 

This  learning  package  involves  many  other  components  in  addition  to  this  Learning  Facilitator’s 
Manual.  This  module  includes  at  least  two  print  components:  a Student  Module  Booklet  and  an 
Assignment  Booklet. 

Student  Module  Booklet 


The  Student  Module  Booklet  contains  guided  activities  that  instruct  students  in  a 
relevant,  realistic  setting.  Within  the  framework  of  Career  and  Technology  Studies, 
one  module  equals  one  credit. 

This  booklet  has  been  specially  designed  to  promote  such  qualities  in  the  learner  as 
autonomy,  independence,  and  flexibility.  The  writer  has  incorporated  such  teaching 
strategies  as  working  from  the  concrete  to  the  abstract,  linking  the  old  to  the  new, 
getting  students  actively  involved,  and  using  advance,  intermediate,  and  post 
organizers.  Many  other  techniques  are  used  to  cater  to  individual  learning  styles 
and  preferences.  The  booklet  has  been  designed  to  include  a variety  of  pathways 
and  options  because  it  is  intended  for  a broad  range  of  use  within  and  beyond 
Alberta. 


Contents 

Overview 

Assessment 

Section  1 
Activity  1 
Activity  2 
etc. 

Section  2 
Activity  1 
Activity  2 
etc. 

Module 

Summary 

Appendix 


The  structure  of  the  Student  Module  Booklet  follows  a systematic  design.  The 
booklet  begins  with  a detailed  table  of  contents  that  shows  the  students  all  of  the 
main  steps;  this  page  acts  as  an  organizer  for  students.  The  Module  Overview 
introduces  the  module  topic  or  theme  and  includes  a graphic  representation  to  help 
visual  learners  and  poor  readers.  This  introduction  also  includes  an  assessment 
statement,  so  students  are  informed  of  the  weightings  of  each  assignment. 

The  body  of  the  Student  Module  Booklet  is  made  up  of  two  or  more  closely  related 
sections.  Each  section  contains  student  activities  that  develop  skills  and  knowledge 
centred  around  a theme.  The  activities  may  include  print,  audio,  video,  computer, 
or  Internet  involvement.  Computer  and  Internet  activities  are  optional.  At  times,  the 
student  and  the  learning  facilitator  are  allowed  to  choose  the  activity  that  best  suits 
the  student’s  needs  and  interests.  Each  section  also  includes  other  activities  such  as 
the  Extra  Help  and  Enrichment  as  optional  pathways.  This  flexibility  caters  to  each 
student’s  personal  situation. 


Following  the  last  section  is  a modular  summary  that  focuses  on  the  skills  and 
strategies  that  the  student  has  learned.  The  Student  Module  Booklet  ends  with  an 
Appendix  that  includes  a Glossary  and  Suggested  Answers  for  the  self-assessment 
work. 
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Assignment  Booklet 


Accompanying  each  Student  Module  Booklet  is  an  Assignment  Booklet.  The 
activities  in  the  Assignment  Booklets  can  be  used  for  both  formative  and  summative 
assessments.  Students  should  complete  these  assignments  when  they  have  thoroughly 
reviewed  the  other  module  materials.  You  may  decide  to  have  students  submit  then- 
work  as  soon  as  they  have  completed  each  sectional  assignment  or  you  may  choose  to 
let  students  complete  all  the  sectional  assignments  within  the  module  before 
evaluating  their  work.  The  Assignment  Booklets  have  been  designed  for  both  in-classroom  use  and 
for  distance  learning.  If  the  Assignment  Booklets  are  not  being  mailed,  remove  the  green  outside 
mailing  covers  before  distributing  the  booklets  to  students. 


Media 


INTERNET  VIDEOCASSETTE 


Internet  references  are  found  throughout  the  module;  exploring  those  references,  however,  is  optional 
for  students.  In  most  cases,  students  are  given  suggested  topics  that  they  may  explore  through  the 
Internet’s  search  engines.  In  rare  cases,  students  might  be  given  a specific  uniform  resource  locator 
(URL),  but  they  should  be  aware  that  these  addresses  are  subject  to  change. 

Updated  information  about  the  Learning  Technologies  Branch  and  this  module  and  others  can  be 
found  by  starting  at  the  Learning  Technologies  Branch’s  home  page  at  http://ednet.edc.gov.ab.ca/ltb 
or  by  going  straight  to  the  LTB  Courses  page  at  http://ednet.edc.gov.ab.ca/ltb/400/courses.htmL 

* There  are  also  activities  in  this  module  that  require  students  to  view  videos.  In  some  cases,  the  use  of 
these  videos  is  mandatory.  These  mandatory  videos  are  listed  on  the  following  pages.  It  is  important 
that  you  acquire  these  videos  so  students  have  access  to  them  when  needed.  Optional  videos  are  also 
mentioned  at  various  points  in  the  module.  A list  of  the  optional  videos  is  also  included  on  the 
following  pages.  More  information  about  the  videos  appears  later  in  this  manual. 

Textbooks  and  Reference  Books 

TOU  1060  does  not  require  a textbook.  However,  Tourism  and  Travel:  Focus  Canada,  fourth  edition, 
written  by  Veronica  Timmons  and  published  by  Getaway  Publications  Inc.,  Vancouver,  may  be  a 
useful  reference.  Students  should  also  become  familiar  with  major  references  used  by  travel 
consultants,  such  as  the  Official  Road  Map  of  Alberta',  the  Alberta  Accommodation  and  Visitors’ 

Guide',  and,  the  Alberta  Campground  Guide',  and  published  guides  prepared  by  many  Alberta  Tourism 
Destination  Regions.  Both  the  campground  and  accommodation  guide  can  be  accessed  via  the  Internet 
at  http://www.albertahotels.ab.ca/. 
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Materials,  Media,  and  Equipment 


Mandatory  Components 


Equipment  (Hardware) 

Media 

Materials 

• videocassette  player 

• mandatory  videos: 

— Alberta  in  All  Her 

Majesty 

- Joining  Alberta ’s  Best 

• Access  to  source  of  tourism 
information  publications 

• LFM  for  TOU  1060 

• one  Student  Module  Booklet 
and  one  Assignment  Booklet 
for  each  student 

• There  is  Final  Test. 

Videocassettes  or  laser  videodiscs  used  in  the  course  may  be  available  from  the  Learning 
Resources  Distributing  Centre  or  ACCESS.  You  may  also  wish  to  call  your  regional  library 
service  for  more  information. 


Optional  Components 


Equipment  (Hardware) 

Media 

Materials 

• computer 

• the  Internet 
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Contacts 


Following  is  a list  of  organizations  that  may  provide  help  and/or  resources  for  the  learning  facilitator. 

Professional  Associations/Organizations 

• Alberta  Economic  Development  and  Tourism 
10155  - 102  Street 

Edmonton,  AB 
T5J  4L6 

• Alberta  Hotel  Association 
401,  5241  - Calgary  Trail  South 
Edmonton,  AB 

T6H  5G8 

Tel:  (403)  436-6112 
Fax:  (403)  436-5404 

• Alberta  Tourism  Education  Council  (ATEC) 

12th  floor,  9940  - 106  Street 
Edmonton,  Alberta 

T5K  2N2 
(403)  422-0781 

• Alberta  Tourism  Partnership 
750,  999  - 8 Street  SW 
Calgary,  Alberta 

T2R  1J5 
(403)  297-2700 
OR 

705,  10045  - 1 1 1 Street 
Edmonton,  Alberta 
T5K  2M5 
(403)  422-8541 

• Training  Resource  Centre 
Business  Outreach 

Grant  MacEwan  Community  College 

City  Centre  Campus 

Room  5-138,  10700  - 104  Avenue 

Edmonton,  Alberta 

T5J 4S2 

(403)  497-5475 
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• Travel  Alberta 

3rd  Floor,  10155  - 102  Street 
Edmonton,  Alberta 
T5J  4G8 

Hotline:  1-800-661-8888 

URL:  http://www.discoveralberta.com/ATP/ 

Other  Contacts 

• Alberta  North 

Tel:  (403)  849-6050 
Fax:  (403)  849-2633 

• Rocky  Mountain  Region 

c/o  Banff/Lake  Louise  Tourism  Bureau 
Tel:  (403)  762-0270 
Fax:  (403)  762-8545 

• Alberta  South 

c/o  Chinook  Country  Tourism  Association 
Tel:  (403)  320-8843 
Fax:  (403)  329-6177 

• Alberta’s  Heartland 
Tel:  (306)  825-6184 
Fax:  (306)  825-7170 

• Edmonton  and  Area 

c/o  Greater  Edmonton  Visitor  and  Convention  Association 
Tel:  (403)  429-9915 
Fax:  (403)  425-0725 

• Calgary  and  Area 

c/o  Calgary  Convention  and  Vistors’  Bureau 
Tel:  (403)  750-2357 
Fax:  (403)  262-3809 


r 
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Using  This  Learning  Package  in  the  Classroom 


Conventional  Classroom 

Whether  your  classroom  has  desks  in  rows  or  tables  in  small  groups,  you  may  be  most  comfortable 
with  a learning  system  that  you  can  use  with  all  your  students  in  a paced  style.  In  other  words,  you 
may  want  a package  that  will  suit  all  of  your  students,  so  they  can  move  through  the  materials  as  one 
group  or  several  small  groups.  Because  these  materials  contain  different  routes  or  pathways  within 
each  module,  they  can  address  various  learning  styles  and  preferences.  The  materials  also  include 
many  choices  within  the  activities  to  cater  to  different  thinking  levels  and  ability  levels.  Because  of 
their  versatility  and  flexibility,  these  materials  can  easily  suit  a conventional  classroom. 

Open  Learning  Classroom 

Open  learning  is  the  concept  of  opening  up  opportunities  by  overcoming  barriers  of  time,  pace,  and 
place  by  giving  the  learners  a package  specially  designed  to  enable  them  to  learn  on  their  own  for  at 
least  some  of  the  time. 

Such  a concept  is  not  new.  Many  teachers  can  recite  attempts  to  establish  an  individualized  learning 
system  as  they  recognized  the  importance  of  trying  to  personalize  courseware  to  meet  each 
individual’s  needs.  But  these  past  efforts  often  failed  because  of  lack  of  time  and  lack  of  quality 
materials  that  conformed  to  Alberta  specifications. 

Owing  to  advanced  educational  technology  and  improved  Alberta-specific  learning  packages,  a 
student-centred  approach  is  now  possible.  Improved  technology  now  allows  us  to  provide  support  to 
learners  individually,  regardless  of  their  pace  or  location.  A teacher  cannot  be  in  twenty-eight  places 
at  one  time  offering  guidance.  Media  and  a well-designed  learning  package,  however,  can  satisfy 
individual  needs.  Technology  can  also  help  provide  an  effective  management  system  needed  to  track 
the  students  as  they  progress  independently  through  the  materials. 

The  key  to  a successful  open  learning  system  depends  on  three  vital  elements:  a learning  package 
specially  designed  to  enable  students  to  leam  effectively  on  their  own  for  at  least  some  of  the  time; 
various  kinds  of  learner  support;  and  a management  system  and  style  that  ensures  that  the  open 
learning  system  runs  smoothly. 

The  Key  to  a Successful  Open  Learning  System 


Learning 
Package 

Television 


Guided 

Instruction 


Video 
Teleconferencing 


Management 

Scheduling, 
Distributing,  and 
Managing  Resources 

Monitoring  and  Recording 
Student  Progress 

Scheduling 
Students 
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Learning  Package 

The  specially  designed  learning  package  needed  for  a successful  open  learning  system  has  been 
developed  for  you.  The  objectives  teach  current  Alberta  specifications  using  strategies  designed  for 
individualized  instmction.  As  the  learning  facilitator,  you  need  to  be  sure  to  have  all  of  the 
components  in  the  learning  package  available  to  students  as  needed. 

If  you  are  able  to  acquire  media  and  appropriate  hardware  to  meet  your  class  needs,  media  centres  can 
be  established. 


You  may  not  have  the  luxury  to  have  enough  hardware  to  set  up  a permanent  video  or  computer 
centre  in  your  classroom.  In  that  case,  students  should  be  encouraged  to  plan  ahead.  Perhaps  every 
three  to  five  days  they  should  preview  their  materials  and  project  when  they  would  need  a certain 
piece  of  media.  This  would  allow  you  to  group  students,  if  necessary,  or  reserve  media  as  required. 

CTS  Centre 

Since  many  of  the  strands  in  Career  and  Technology  Studies  overlap  and  complement  one  another, 
consideration  should  be  given  to  establishing  a CTS  Resource  Centre.  One  or  two  copies  of  each 
resource  could  be  established  in  this  central  area  for  the  use  of  all  CTS  students. 

Support 

Support  is  definitely  a key  element  for  successful  learning,  and  when  you’re  planning  an 
individualized,  non-paced  program,  you  need  to  carefully  plan  when  and  how  support  will  be  given. 

The  materials  contain  a form  of  consistent  support  by  providing  immediate  feedback  for  activities 
included  in  the  Student  Module  Booklet.  Students  have  solutions,  models,  explanations,  and  guides 
included  in  the  Appendix  of  every  booklet.  These  aids  are  included  so  students  can  receive  immediate 
feedback  to  clarify  and  reinforce  their  basic  understanding  before  they  move  on  to  higher  levels  of 
thinking. 
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As  the  learning  facilitator,  you  may  need  to  offer  more  support  and  personal  guidance  to  those 
students  having  difficulty.  The  activities  include  choices  and  pathways.  If  a student  is  struggling,  you 
may  need  to  encourage  that  student  to  work  on  all  of  the  choices  rather  than  on  only  one.  This  would 
provide  additional  instruction  and  practice  in  a variety  of  ways. 

You  may  also  have  to  reinforce  the  need  for  students  to  do  the  sectional  activities  carefully  and 
thoroughly  before  attempting  the  assignments  in  the  Assignment  Booklet. 

Another  form  of  support  is  routine  contact  with  each  individual.  This  contact  might  be  achieved  with 
a biweekly  conference  scheduled  by  you;  or,  as  students  reach  a certain  point  (e.g.,  after  each  section 
is  completed),  they  may  be  directed  to  come  to  the  conference  area. 

Special  counselling  may  be  needed  to  help  students  through  difficult  stages.  Praise  and 
encouragement  are  important  motivators,  particularly  for  those  students  who  are  not  used  to  working 
independently. 

Direct  teaching  may  be  needed  and  scheduled  at  certain  points  in  the  program.  This  teaching  might 
involve  small  groups  or  a large  group.  It  might  be  used  to  take  advantage  of  something  timely 
(e.g.,  current  legal  cases;  international  events  or  situations,  such  as  terrorist  activity,  that  affect  the 
tourism  industry),  something  prescheduled  like  the  demonstration  of  a process,  or  something 
involving  students  in  a hands-on,  practical  experience. 

Support  at  a distance  might  include  tutoring  by  phone,  teleconferencing,  faxing,  or  planned  visits. 
These  contacts  are  the  lifeline  between  learners  and  distance  education  teachers,  so  a warm  dialogue 
is  essential. 

Management 

Good  management  of  an  open  learning  system  is  essential  to  the  success  of  the  program.  Leadership 
and  promotion  of  the  system  are  essential.  The  following  areas  also  need  action  to  ensure  that  the 
system  runs  smoothly: 

• Scheduling,  Distributing,  and  Managing  Resources — As  discussed  earlier,  in  order  to  do  these 
tasks  efficiently  you  may  need  to  develop  media  centres  or  a system  for  students  to  reserve  the 
necessary  resources. 

• Scheduling  Students — Students  and  teachers  should  work  together  i 
establish  goals,  module  completion  timelines,  and  daily  timelines. 

Although  students  may  want  to  study  for  long  periods  of  time  (e.g., 
all  morning),  learning  facilitators  should  discourage  this  practice. 

Concentration,  retention,  and  motivation  are  improved  by  taking 
scheduled  breaks. 

• Monitoring  Student  Progress — You  will  need  to  record  the  date 
that  each  student  completes  each  section  and  the  Final  Test.  Your 
data  might  also  include  the  projected  date  of  completion  if  you  are 
using  a student-contract  approach. 
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Sample  of  a Student  Progress  Chart 
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Final 
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P = Projected  Completion  Date  A = Actual  Completion  Date 


The  student  could  keep  a personal  log  as  well.  Such  tracking  of  data  could  be  stored  easily  on  a 
computer. 

Recording  Student  Assessments — You  will  need  to  record  the  marks  awarded  to  each  student 
for  work  completed  in  the  module  Assignment  Booklet.  The  mark  from  this  Assignment 
Booklet  will  contribute  to  a portion  of  the  student’s  final  mark.  Other  criteria  may  also  be 
added  (a  special  project,  effort,  attitude,  etc.).  Whatever  the  criteria,  they  should  be  made  clear 
to  all  students  at  the  beginning. 


Sample  of  a Student  Assessment  Chart 
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Letter  grading  could  easily  be  substituted. 

Recording  Effectiveness  of  System — Keep  ongoing  records  of  how  the  system  is  working.  This 
data  will  help  you  in  future  planning. 


Sample  of  a System  Assessment  Chart 
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The  Role  of  the  Teacher  in  an  Open  Learning  Classroom 

The  teachers  in  a conventional  classroom  spend  a great  deal  of  time  talking  to  large  groups  of 
learners.  The  situation  in  open  learning  requires  a different  emphasis.  Teachers  will  probably  meet 
learners  individually  or  in  very  small  groups. 

With  this  approach,  it  is  necessary  to  move  beyond  the  idea  of  a passive  learner  depending  largely  on 
a continually  supportive  teacher.  The  teacher  must  aim  to  build  the  student’s  confidence,  to  stimulate 
the  learner  into  self-reliance,  and  to  guide  the  learner  to  take  advantage  of  routes  that  are  most 
meaningful  and  applicable  to  the  learner. 

These  materials  are  student  centred,  not  teacher  centred.  The  teacher  needs  to  facilitate  learning  by 
providing  general  support  to  the  learner. 

Assessing  Student  Achievement  in  CTS 

The  CTS  assessment  standards  assess  two  basic  forms  of  competency: 

• What  a student  can  do 

- make  a product  (e.g.,  wood  bowl,  report,  garment) 

- demonstrate  a process 

• strand-related  competencies  (e.g.,  keyboarding,  hair  cutting,  sewing  techniques,  lab 
procedures) 

• basic  competencies  (e.g.,  resource  use,  safety  procedures,  teamwork) 

• What  a student  knows 

- knowledge  base  needed  to  demonstrate  a competency  (link  theory  and  practice) 

CTS  Defines  Summative  Assessment  Standards 

The  assessment  standards  and  tools  defined  for  the  CTS  modules  focus  on  the  final  (or  summative) 
assessment  of  student  achievement. 

Assessment  throughout  the  learning  period  (or  formative  assessment)  will  continue  to  assess  how 
students  are  progressing.  Teachers  direct  and  respond  to  students’  efforts  to  learn — setting  and 
marking  tasks  and  assignments,  indicating  where  improvement  is  needed,  sending  out  interim  reports, 
congratulating  excellence,  and  so  on. 

Teachers  will  decide  which  instructional  and  assessment  strategies  to  apply  during  the  formative 
learning  period.  As  formative  and  summative  assessment  are  closely  linked,  some  teachers  may  wish 
to  modify  the  assessment  tools  included  in  the  CTS  Guide  to  Standards  and  Implementation  to  use 
during  the  instructional  process.  Teachers  may  also  develop  their  own  summative  assessment  tools  as 
long  as  the  standards  are  consistent  with  the  minimum  expectations  outlined  by  Alberta  Education. 


The  T ravel  Sector 


24 


Learning  Facilitator’s  Manual 


Grading  and  Reporting  Student  Achievement 

When  a student  can  demonstrate  ALL  of  the  exit-level  competencies  defined  for  the  module  (Module 
Learner  Expectations),  the  teacher  will  designate  the  module  as  “successfully  completed.”  The 
teacher  will  then  use  accepted  grading  practices  to  determine  the  percentage  grade  to  be  given  for  the 
module — a mark  not  less  than  50  percent. 

The  time  frame  a teacher  allows  a student  to  develop  the  exit-level  competency  is  a local  decision. 
Note:  The  Senior  High  School  Handbook  specifies  that  students  must  have  access  to  25  hours  of 
instruction  for  each  credit.  Students  may,  however,  attain  the  required  competencies  in  less  time  and 
may  proceed  to  other  modules. 

Teachers  are  encouraged  to  consult  their  colleagues  to  ensure  grading  practices  are  as  consistent  as 
possible. 

High  school  teachers  may  wish  to  refer  to  “Directions  for  Reporting  Student  Achievement  in  CTS” 
for  information  on  how  to  use  the  CTS  course  codes  to  report  credits  students  have  earned  to  Alberta 
Education.  For  further  information  refer  to  the  CTS  Guide  to  Standards  and  Implementation. 

Self-Assessment 

Self-assessment  helps  students  recognize  their  own  strengths  and  weaknesses.  Through  activities  that 
require  self-assessment,  students  also  gain  immediate  feedback  and  clarification  at  early  stages  in  the 
learning  process.  Teachers  need  to  promote  a responsible  attitude  towards  these  self-assessment 
activities.  Becoming  effective  self-assessors  is  a crucial  part  of  becoming  autonomous  learners.  By 
instructing,  motivating,  providing  positive  reinforcement,  and  systematically  supervising,  learning 
facilitators  will  help  students  develop  a positive  attitude  towards  their  own  progress. 

For  variation,  students  may  be  paired  and  peer-assessing  may  become  part  of  the  system.  The  teacher 
may  decide  to  have  the  student  self-assess  some  of  the  activities,  to  have  a peer  assess  other  activities, 
and  to  become  directly  involved  in  assessing  the  remainder  of  the  activities. 

When  the  modular  activities  have  been  assessed,  students  should  be  directed  to  make  corrections. 

This  task  should  be  made  clear  to  students  right  from  the  beginning.  It  is  important  to  establish  the 
correct  association  between  the  question  and  the  response  to  clarify  understanding,  aid  retention,  and 
be  of  use  for  study  purposes. 

Many  of  the  activities  include  choices  for  students.  If  students  are  having  difficulty,  more  practice 
may  be  warranted,  and  students  may  need  to  be  encouraged  to  select  more  of  the  choices. 

Each  section  within  a Student  Module  Booklet  includes  additional  types  of  activities  called  Extra 
Help  and  Enrichment.  Students  are  expected  to  be  involved  in  the  decision  as  to  which  pathway  best 
suits  their  needs.  They  may  decide  to  do  both. 
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Self-assessment  techniques  can  also  be  introduced  at  the  individual  conferences.  Such  questions  as 
the  following  might  be  included: 

• What  steps  are  you  taking  to  improve  your  understanding  of  this  topic? 

• What  method  of  study  do  you  use  most? 

• How  do  you  organize  the  material  to  help  you  remember  it? 

• What  steps  do  you  follow  when  you  complete  an  assignment? 

• What  could  you  do  to  become  an  even  better  reader? 

• Do  you  have  trouble  following  directions? 

• Did  you  enjoy  this  module? 

A chart  or  checklist  could  be  used  for  recording  responses. 

Assignments 

This  module  contains  a separate  booklet  called  the  Assignment  Booklet.  This  booklet  is  an  informal 
evaluation  tool  for  assessing  the  knowledge  or  skills  that  the  student  has  gained  from  the  module.  The 

student’s  mark  for  the  module  may  be  based  solely  on  the  outcome  of  learning  evident  in  the 
Assignment  Booklet;  however,  you  may  decide  to  establish  a value  for  other  variables,  such  as 
attitude  or  effort.  You  may  also  decide  to  use  a final  test  or  final  project  to  make  up  part  of  the 
final  mark.  It  is  important  that  you  establish  at  the  beginning  of  the  module  those  outcomes  that  will 
be  assessed,  and  ensure  that  all  students  clearly  understand  what  is  expected. 

Formal  Assessment 

This  LFM  includes  a formal  Final  Test  that  can  be  photocopied  for  each  member  of  the  class.  The 
test,  closely  linked  to  the  learning  outcomes  stated  in  the  Student  Module  Booklet,  gives  the  teacher 
precise  information  concerning  what  each  student  can  or  cannot  do.  Answers,  explanations,  and 
marking  guides  are  also  included.  The  values  of  the  Final  Test  and  module  are  the  decision  of  the 
classroom  teacher. 

Assessment  Tools 

A variety  of  assessment  tools  have  been  developed  for  each  strand  of  the  CTS  program.  For  more 
particulars,  refer  to  the  Guide  to  Standards  and  Implementation,  available  on  the  Internet  at  http:// 
ednet.edc.gov.ab.ca/cts/cts_curricdocs.htmL  The  following  example  is  one  of  many  assessment 
tools  that  have  been  developed. 
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Assessment  Framework:  Presentations/Reports 
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Introducing  Students  to  the  System 


Your  initiation  to  these  learning  materials  began  with  a basic  survey  of  what  was  included  and  how 
the  components  varied.  This  same  process  should  be  repeated  with  the  class.  After  the  materials  have 
been  explored,  a discussion  might  include  the  advantages  and  the  disadvantages  of  learning 
independently  or  in  small  groups.  The  roles  of  the  student  and  teacher  should  be  analysed.  The 
necessary  progress  checks  and  rules  need  to  be  addressed.  Your  introduction  should  motivate  students 
and  build  a responsible  attitude  towards  learning  autonomously. 

Skill  Level 

It  is  important  for  students  to  understand  that  there  are  certain  skills  that  they  will  need  in  order  to 
deal  successfully  with  the  course  materials.  Those  skills  are  as  follows: 

• understanding  and  using  instructional  materials  (table  of  contents,  index,  list  of  illustrations, 
appendices,  bibliography,  and  glossary) 

• interpreting  maps,  graphs,  and  charts 

• using  reference  materials 

• recognizing  special  symbols 

• using  a scientific  calculator 

• understanding  and  using  different  forms  of  media 

Other  general  skills  follow:  using  reliable  study  methods,  outlining,  and  learning  to  read  at  a flexible 
rate. 

To  decide  the  level  and  amount  of  instruction  needed  to  accommodate  the  varied  levels  among 
students,  you  may  wish  to  prepare  and  administer  skill  inventories  or  pretests.  If  most  students  need 
help  with  a particular  skill,  you  may  want  to  plan  a total-class  instructional  session.  If  only  certain 
students  lack  a skill,  you  may  want  to  set  up  a temporary  skills  group  to  help  students  who  need  it,  or 
you  may  want  to  develop  a skills  file  for  this  purpose. 

Reading  Level 

These  course  materials  are  largely  print  based,  but  poorer  readers  need  not  be  discouraged.  It  is 
important  that  you  assure  students  that  these  materials  have  been  designed  for  easy  reading.  The 
authors  have  employed  special  strategies  to  reduce  and  control  the  reading  level.  Some  of  them  are  as 
follows: 

• the  conscious  selection  of  vocabulary  and  careful  structuring  of  sentences  to  keep  the  materials 
at  an  independent  reading  level 
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• the  integration  of  activities,  examples,  and  illustrations  to  break  text  into  appropriate-sized 
chunks 

• the  inclusion  of  many  kinds  of  organizers  (advance,  graphic,  intermediate,  concept  mapping, 
post  organizers)  to  help  give  students  a structure  for  incorporating  new  concepts 

• the  recognition  that  vocabulary  and  concepts  are  basic  to  understanding  the  content  and,  thus, 
must  be  handled  systematically  (defined  in  context,  signalled  in  marginal  notes  or  footnotes, 
and  cited  in  a glossary) 

• the  acknowledgement  that  background  knowledge  and  experience  play  a vital  role  in 
comprehension 

• the  systematic  inclusion  of  illustrations,  videos,  audiocassettes,  and  software  to  help  poorer 
readers  and  visual  learners 

• a use  of  a variety  of  formats  (paragraphs,  lists,  charts,  etc.)  to  help  stmggling  readers  who  do 
not  absorb  or  retain  main  ideas  easily  in  paragraph  format 

• the  inclusion  of  media  and  activity  choices  to  encourage  an  active  rather  than  passive  approach 

• the  development  of  instruction  in  a meaningful  setting  rather  than  in  a contrived,  workbook 
style 

• the  use  of  purposeful  reading,  viewing,  and  doing  to  produce  better  interpretation  of  the  course 
materials 

• the  recognition  that  students  need  structured  learning  experiences  when  reading,  viewing,  or 
listening  to  instructional  materials;  and  the  acknowledgement  that  the  recognized  reading 
process  provides  such  a structured  framework  by  emphasizing  the  following  phases:  developing 
pupil  readiness,  determining  the  purpose,  providing  guided  instruction  and  feedback,  ensuring 
opportunity  to  reread  or  review  if  necessary,  and  including  enrichment  or  extensions 

To  help  make  the  learning  package  more  readable,  you  can  begin  your  module  preparation  by  reading 
(viewing,  listening  to)  all  the  related  materials  that  are  going  to  be  used.  You  will  need  this  solid 
understanding  in  order  to  link  the  content  to  the  students’  experiential  base.  This  linking  may  be  done 
through  class  brainstorming  sessions  concerning  the  topic  or  by  using  visuals  and  guided  questions  to 
predict  what  the  module  might  be  about.  Such  a strategy  helps  poorer  readers  strengthen  their  abilities 
to  be  able  to  predict  new  vocabulary. 


Note  that  when  this  module  was  being  produced,  Alberta  Education’s  Curriculum  Standards 
Branch  was  still  working  out  the  final  details  of  the  Tourism  Studies  curriculum.  Refer  to  the  most 
recent  edition  of  the  CTS  Guide  to  Standards  and  Implementation  for  any  changes  to  TOU  1060. 


The  Travel  Sector 


29 


Learning  Facilitator’s  Manual 


The  Travel  Sector 


The  Travel  Sector  (TOU  1060) 

Overview 

In  this  module  students  are  introduced  to  a variety  of  travel  services  available  in  Alberta.  Students  will  review  major  attractions  found  in 
each  tourism  region  of  Alberta  and  will  become  familiar  with  basic  references  used  by  travel  counsellors  to  assist  visitors  to  plan  a travel 
itinerary.  Students  will  familiarize  themselves  with  hunting,  fishing,  camping,  boating,  and  other  regulations  that  may  be  important  to 
tourists. 

After  completing  this  module,  students  should  be  able  to  outline  the  skills  and  duties  required  of  a travel  counsellor.  They  should  be 
skilled  at  using  basic  travel  planning  resources  and  able  to  assist  travellers  to  plan  a satisfactory  travel  itinerary.  They  should  be  able  to 
prepare  and  present  a travel  information  package  for  an  Alberta  travel  destination. 


Assessment 

The  assessment  of  this  module  will  be  based  on  two  assignments  and  a final  test.  There  is  no  assignment  for  Section  2.  The  assignments 
will  be  weighted  as  follows: 


Section  1 Assignment  25  marks 

Section  3 Assignment  75  marks 


TOTAL  100  marks 


Resources 

There  is  no  designated  textbook  for  this  module.  However,  students  must  build  for  themselves  a library  of  essential  resources  for  travel 
counsellors  in  order  to  complete  the  assignments. 
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Some  of  these  resources  are  as  follows: 

• a road  map  of  Alberta 

• Alberta  Accommodation  and  Visitors’  Guide  and  Alberta  Campground  Guide  (recent  editions),  both  published  by  the  Alberta 
Hotel  Association.  These  publications  should  be  available  from  Travel  Alberta  at  1-800-661-8888,  or  contact  the  Alberta  Hotel 
Association. 

• various  pamphlets  published  by  tourism  associations  to  promote  travel  within  their  region 

Other  published  reference  material  that  could  be  of  value  to  your  students,  or  of  value  in  a resource  centre  you  may  begin  to  build  for 
your  students,  are  the  following: 

• Career  Planning  Guide.  A comprehensive  workbook  to  help  guide  those  interested  in  a tourism  career.  Available  for  purchase 
from  the  Alberta  Tourism  Education  Council  (ATEC). 

• Check  It  Out!  Is  There  a Tourism  Career  in  Your  Future?  Produced  by  the  Alberta  Tourism  Education  Council  (ATEC). 

• Metelka,  Charles  J.  The  Dictionary  of  Hospitality,  Travel,  and  Tourism.  3d  ed.  Albany,  N.Y.:  Delmar  Publishers  Inc.,  1990. 

• Howell,  David  W.,  and  Robert  A.  Ellison.  Passport:  An  Introduction  to  the  Travel  and  Tourism  Industry.  Canadian  ed.  Toronto: 
Nelson  Canada,  1995. 

• Resource  Kit — Tourism:  Joining  Alberta ’s  Best.  Produced  by  the  Alberta  Tourism  Education  Council  (ATEC)  and  the  Tourism 
Industry  Association  of  Alberta. 

• The  Student’s  Travel  Map:  A Guide  to  Tourism  Careers,  Education  and  Training.  Produced  by  the  Canadian  Tourism  Human 
Resource  Council  and  the  Pacific  Rim  Institute  of  Tourism.  Available  for  purchase  from  the  Alberta  Tourism  Education  Council 
(ATEC). 

• Timmons,  Veronica.  The  Teacher  Resource  Manual  for  the  text  Tourism  and  Travel:  Focus  Canada.  4th  ed.  Vancouver:  Getaway 
Publications  Inc.,  1994. 

• Timmons,  Veronica.  Tourism  and  Travel:  Focus  Canada.  4th  ed.  Vancouver:  Getaway  Publications,  Inc.,  1994. 

• The  Yellow  Brick  Road:  Your  Career  in  Hospitality  and  Tourism.  Toronto:  Kostuch  Publications,  1990. 

• Zedlitz,  Robert.  Getting  a Job  in  the  Travel  Industry.  Cincinnati:  Smith- Western  Publishing  Co.,  1989. 


Media 

• Alberta  in  All  Her  Majesty,  a videotape  produced  by  Alberta  Tourism,  is  used  to  complete  Section  3:  Activity  1. 

• Joining  Alberta ’s  Best,  a videotape  which  is  a component  of  the  resource  kit  Tourism:  Joining  Alberta ’s  Best,  produced  by  the  Alberta 
Tourism  Education  Council  (ATEC)  and  the  Tourism  Industry  Association  of  Alberta,  is  used  to  complete  Section  1:  Activity  3. 

• Tourism  Careers  CD-ROM,  a self-directed  tour  of  the  tourism  industry  and  careers  in  the  industry.  Available  for  purchase  from  the 
Alberta  Training  Education  Council  (ATEC) 

Note  that  tourism  videotapes  (a  very  large  selection  of  over  200  titles  which  were  formerly  in  the  ATEC  library)  are  available  from  Grant 
MacEwan  Community  College.  A membership  fee  is  required  before  borrowing  privileges  are  granted.  Contact  the  Training  Resources 
Centre  for  more  information. 
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Training  Resources  Centre 
Business  Outreach 
Grant  MacEwan  Community  College 
5-138,  10700  - 104  Avenue 
Edmonton,  Alberta 
T5J 4S2 

Tel:  (403)  497-5475 
Fax:  (403)  497-5209 

Videotape  resources  are  also  available  from  the  Provincial  Film  Library  at  the  following  location: 

Provincial  Film  Library 
11510  Kings  way  Avenue 
Edmonton,  Alberta 
T5G  2Y5 

Tel:  (403)  427-4952 
Fax:  (403)  452-0668 

Note:  Some  of  the  suggested  media  and  materials  may  not  be  authorized  by  Alberta  Education.  Teachers  should  use  their  own  discretion 
regarding  the  use  of  these  resources  in  their  classrooms. 

Section  1:  Travel  Services 
Key  Concepts 

• definition  of  key  terms:  tourist,  travel  agent,  tour  operator 

• exploration  of  factors  that  affect  travel  plans 

• sources  of  Alberta  travel  information 

• training  and  employment  opportunities  in  the  travel  sector 

• role  of  the  travel  counsellor 

In  Section  1 students  will  become  aware  of  the  various  factors  that  influence  the  type  and  length  of  travel  in  which  tourists  engage.  A 
variety  of  services  available  for  securing  Alberta  travel  information  will  be  reviewed.  The  vocation  of  the  travel  counsellor  will  be 
explored  in  some  detail.  Students  will  begin  to  develop  a holiday  plan  for  a chosen  area  of  Alberta.  They  will  be  encouraged  to  seek 
information  from  travel  information  sources  outlined,  and  they  will  begin  to  learn  its  use. 

Classroom  Suggestions 

• This  section  deals  rather  extensively  with  the  vocation  of  the  travel  counsellor.  Therefore,  arranging  for  a travel  counsellor  from  a 
local  tourist  information  service  to  speak  to  the  class,  either  at  the  school  or  at  the  information  centre,  could  prove  very  motivational 
and  educational.  The  counsellor  could  be  asked  to  display  information  resources  regularly  used  by  counsellors. 

• Students  could  contact  various  tourism  regions  and  ask  for  brochures  about  attractions  in  each  area.  The  David  Thompson  Tourist 
Council  has  a training  video  for  the  employees  of  their  travel  information  centres  about  which  students  may  enquire. 

• Students  should  secure  a copy  of  the  Alberta  Accommodation  and  Visitors  ’ Guide  (recent  edition),  published  by  the  Alberta  Hotel 
Association,  and  should  begin  to  familiarize  themselves  with  its  use.  This  publication  can  be  obtained  from  Travel  Alberta  at 
1-800-661-8888. 

• Use  of  various  Alberta  Tourism  Education  Council  videos  available  from  the  Business  Outreach  Program  of  Grant  MacEwan 
Community  College  in  Edmonton  may  add  to  learning  in  this  section.  Contact  Grant  MacEwan  Community  College  directly  for  an 
outline  of  videos  available.  Some  titles  you  may  enquire  about  are  the  following: 

Surprise,  It’s  Tourism  Welcome  Customer:  Part  1:  Have  a Nice  Stay 

Becoming  a Travel  Counsellor  Welcome  Customer:  Part  2:  See  You  Again  Soon 
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• Students  could  co-operate  to  develop  a community  information  manual  for  their  area. 

• Inviting  guest  speakers  involved  in  promoting  new  trends  in  Alberta  travel  (such  as  “Getaway  Weekends”  in  the  Rockies)  would  be 
informative. 

• Students  could  research  employment  in  tourism  in  the  newspaper  or  on  the  Internet.  Here  is  a site  that  could  help  them  get  started: 

http://www.netjobs.  com/ 

• Individuals  or  groups  of  students  could  practise  writing  resumes  and  covering  letters  in  application  to  tourism  employment 
advertisements  they  have  found. 

• Invite  speakers  from  the  ALBERTA  BEST  program  to  speak  about  training  programs. 

• Invite  students  in  college  travel  programs  to  speak  about  what  they  are  learning. 

Section  1 : Assignment  Answer  Key  (25  marks) 

Students  are  to  research  one  occupation  in  the  travel  sector  or  a related  sector.  Accept  any  relevant  occupation  other  than  a travel 
counsellor  at  a visitor  information  centre  (because  this  occupation  has  already  been  covered  extensively  in  the  Student  Module  Booklet). 

The  following  topics  must  be  covered: 

• Job  Profile:  duties,  satisfaction,  difficulties  in  working  in  the  occupation 

• Personality/Interest  Profile:  personality  types  most  suited  to  working  in  the  occupation 

• Education/Training  Required:  locations,  lengths  of  programs,  costs 

• Wages/Benefits:  salary  range  and  non-monetary  benefits 

• Advancement/Outlook:  career  advancement  ladders,  occupational  demand 

• Personal  Interest:  personal  fit  of  student  to  occupation 

It  is  important  that  a minimum  of  two  current  resources  be  used. 

Suggested  Grading 


Job  Profile  5 marks 

Personality/Interest  Profile  2 marks 

Education/  Training  4 marks 

Wages/Benefits  3 marks 

Advancement/Career  Outlook  3 marks 

Personal  Interests  3 marks 

Bibliography  of  minimum  of  two  up-to-date  resources  5 marks 


25  marks 


Section  2:  Travel  Information 
Key  Concepts 

• transportation  services  available  in  Alberta 

• basic  hunting,  fishing,  boating,  camping,  national  parks,  and  liquor  regulations 

• use  of  maps,  conversions,  visitors’  accommodation  and  camping  guides,  and  transportation  schedules 

In  Section  2 students  are  encouraged  to  develop  basic  skills  in  using  tourism  resources  and  knowledge  about  Alberta’s  transportation 
systems,  laws,  and  regulations  relating  to  the  tourist  industry. 
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Classroom  Suggestions 

• Have  students  role-play  travel  counselling  scenarios  using  road  maps,  camping  and  accommodation  guides,  and  local  maps  and 
attractions  brochures.  This  will  give  students  practice  using  tourism  resources.  As  well,  it  will  review  concepts  from  Section  1 
concerning  the  role  of  a travel  counsellor. 


• Acquire  recent  schedules  from  various  transportation  companies.  VIA  Rail  information  is  available  from  travel  agencies.  Other 
contacts  are  as  follows: 


Greyhound  Lines  of  Canada 
877  Greyhound  Way  SW 
Calgary,  Alberta 
T3C  3V8 
1-800-661-8747 


Brewster  Transportation  and  Tours 

Box  1140 

Banff,  Alberta 

TOL  0C0 

1-800-661-1152 


Have  students,  alone  or  in  groups,  randomly  select  potential  transportation  information  requests  and  compete  to  see  which  group 
becomes  most  efficient  in  supplying  needed  information. 


• Contact  the  Alberta  Motor  Association  for  examples  of  Triptiks  showing  recommended  travel  routes  to  various  destinations. 

• Obtain  copies  of  the  National  Parks  Act,  Alberta  Labour  Act,  Alberta  Forests  Act,  and  any  other  legislation  relating  to  tourism  in 
Alberta. 


• Obtain  the  most  recent  fishing,  hunting,  boating,  and  camping  regulations  to  see  whether  there  have  been  any  changes  since  the 
Student  Module  Booklet  for  this  course  was  printed.  Students  could  work  in  groups  to  validate  information  and  to  present  any  other 
information  concerning  hunting,  fishing,  and  camping  regulations  they  considered  important. 

• Invite  hunting  and  fishing  tour  operators  to  speak  to  the  class  about  their  businesses  and  special  regulations  pertaining  to  hunting  or 
fishing  by  visitors  from  other  countries. 

• Invite  a National  Park  warden  or  member  of  the  RCMP  Endangered  Species  Investigative  Unit  to  speak  to  the  class  about  threat  to 
park  wildlife  by  poachers.  This  would  highlight  the  necessity  for  many  park  regulations. 

• Collect  magazine  and  newspaper  articles  for  class  discussion  concerning  national  parks,  hunting,  fishing,  and  boating  issues  in 
Alberta.  This  may  greatly  increase  student  background  knowledge  concerning  legislation  in  these  areas  and  the  rationale  supporting  it. 

There  is  no  assignment  for  Section  2.  However,  the  skills  developed  in  the  section  will  be  instrumental  in  the  completion  of  the 

assignments  for  Section  3. 


Section  3:  Travel  Promotion 
Key  Concepts 

• increasing  appreciation  of  the  role  of  travel  publications  in  the  promotion  of  tourism 

• knowledge  of  tourism  destination  regions  in  Alberta 

• knowledge  of  major  cities,  towns,  and  tourist  attractions  in  each  tourism  destination  region 

• development  of  travel  itinerary  planning  skills 

• knowledge  of  special  planning  requirements  for  specific  groups  (such  as  sports  teams,  the  elderly,  and  the  physically  challenged) 

Classroom  Suggestions 

• Travel  Magazine  and  Alberta  This  Week  (CBC)  are  television  productions  that  focus  on  Alberta  attractions.  Groups  of  students  could 
report  to  the  class  about  what  they  learned  from  viewing  these  productions.  Students  could  watch  the  programs  individually  or  as  a 
class. 
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• The  Alberta  Travel  Information  Manual,  used  by  tourist  information  centres,  is  a thorough  resource  of  attractions  in  Alberta.  Every 
town  in  the  province  is  described.  The  locations  of  all  museums,  attractions,  and  travel  information  centres  are  given.  A description  of 
each  attraction,  the  hours,  admission  fees,  and  phone  numbers  for  contact  are  listed  in  this  guide. 

Travel  Alberta  counsellors,  available  at  1-800-661-8888,  can  also  access  information  about  many  attractions  or  provide  contact 
numbers. 

• Students  can  be  encouraged  to  increase  their  personal  or  group  collection  of  tourism  brochures  relating  to  Alberta  travel.  The  Alberta 
Travel  Trade  Manual  is  an  excellent  source  of  information  about  the  main  tourist  areas  of  Alberta.  It  is  available  through  Alberta 
Economic  Development  and  Tourism. 

• Groups  of  students  can  be  assigned  specific  groups  of  travellers  for  whom  to  plan  a travel  itinerary.  Planning  the  itinerary  will 
necessitate  using  the  counselling  resources  with  which  students  have  familiarized  themselves. 

• Part  A of  the  assignment  for  Section  3 will  necessitate  the  writing  of  a covering  letter.  The  form  and  content  of  such  a letter  could  be 
reviewed  as  a class. 

• Guest  speakers  from  local  attractions,  adventure  and  ecotourism  sectors,  and  associations  able  to  describe  the  special  needs  of  tourist 
groups  (such  as  the  elderly  and  the  physically  challenged)  would  be  useful  additions  to  the  study  of  this  section. 

Section  3:  Assignment  Answer  Key  (75  marks) 

Part  A:  Preparing  Travel  Information  (35  marks) 

In  many  ways,  these  assignments  are  a culmination  of  module  activities.  Throughout  the  activities  in  the  Student  Module  Booklet, 
students  have  been  encouraged  to  research  areas  of  Alberta  of  special  interest  to  them.  Much  of  the  information  they  have  researched  in 
completing  activity  questions  will  now  be  used  in  the  Section  3 assignment. 

In  this  assignment  students  will  gain  experience  promoting  travel  in  Alberta  and  develop  several  counselling  skills  (such  as  suggesting 
travel  itineraries,  transportation  routes  and  attractions,  and  planning  for  special  groups).  As  well,  the  project  is  intended  to  appeal  to 
students’  creativity. 

Students  are  asked  to  prepare  an  information  package  about  an  area  of  Alberta.  The  package  must  contain  very  specific  types  of 
information: 

• a map  showing  two  travel  routes  to  the  area 

• alternate  transportation  modes 

• an  attractions  pamphlet,  with  several  short,  suggested  travel  itineraries 

• a list  of  services  and  facilities  in  the  area 

• a list  of  suggested  activities  for  inclement  weather 

• a list  of  children’s  activities  in  the  area 

• regulations  applicable  to  the  area 

• a covering  letter  introducing  the  package 

• Since  the  family  is  American,  one  may  also  expect  they  would  be  sent  mileage,  gasoline,  and  temperature  conversion  tables,  or 
customs  regulations. 
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Suggested  Grading 


Map  3 marks 

Analysis  of  transportation  to  the  area  3 marks 

Attractions  pamphlet  8 marks 

List  of  tourist  services/facilities  6 marks 

“Rainy  Day”  suggestions  3 marks 

Childrens’  activities  4 marks 

Regulations  3 marks 

Conversion  tables,  customs  locations,  or  other  relevant  info  for  American  tourists  2 marks 

Covering  letter  3 marks 


35  marks 


Part  B:  Presenting  Travel  Information  (40  marks) 

This  assignment  offers  students  the  chance  to  be  very  creative  by  using  video  or  audio  technology.  Those  students  without  access  to  this 
technology  can  successfully  complete  the  assignment  by  preparing  a written  script  of  the  possible  conversation  that  would  take  place 
between  the  Hopewell  family  and  the  travel  counsellor. 

The  following  elements  should  appear  in  the  presentation 

• a friendly  greeting/personable  approach 

• analysis  of  family  needs: 

- time  available 

- interests  of  family  members 

- any  special  considerations  (e.g.,  physical  disabilities) 

- needed  or  preferred  accommodation  services/facilities 

- unfamiliarity  with  Canadian  regulations/laws 

• identification  of  attractions  in  the  area 

• evidence  of  research  of  area  history,  special  features 

• evidence  of  ability  to  use  accommodation  resources 

• evidence  of  mapping  skills  in  directing  family  to  the  area  by  highway  and  locating  several  attractions 

• evidence  of  ability  to  plan  an  outline  itinerary  for  travel  in  the  area 

Suggested  Grading 


Greeting/ Approach  demonstrated 

5 marks 

Needs  analysis 

10  marks 

Attractions  survey 

6 marks 

Satisfactory  use  of  resources  (guides,  mapping  skills) 

10  marks 

Itinerary  planning 

6 marks 

Special  knowledge  of  the  area 

3 marks 

40  marks 


Teachers  are  advised  to  obtain  the  latest  edition  of  the  Alberta  Travel  Trade  Manual  as  an  excellent  reference  for  evaluating  this 
assignment. 
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Security 

Included  here  is  the  answer  key  to  the  Final  Test  and  the  student’s  copy  of  the  Final  Test. 
Teachers  should  keep  these  secure  against  unauthorized  student  access.  Students  should  not 
have  access  to  the  test  until  it  is  assigned  in  a supervised  situation.  The  answers  should  be 
stored  securely  and  retained  by  the  teacher  at  all  times. 

Convenience 

The  student’s  copy  of  the  Final  Test  is  designed  for  photocopying  and  faxing. 


Final  Test:  Answer  Key 


TOURISM  STUDIES  1060 
FINAL  TEST  ANSWER  KEY 

Part  A:  Multiple  Choice  (25  marks) 


1. 

C 

6. 

D 

11. 

C 

16. 

B 

21. 

B 

2. 

D 

7. 

D 

12.  D 

17. 

C 

22. 

B 

3. 

D 

8. 

D 

13. 

B 

18. 

D 

23. 

B 

4. 

B 

9. 

A 

14.  D 

19. 

B 

24. 

A 

5. 

D 

10. 

C 

15.  D 

20. 

C 

25. 

B 

Part  B:  Short- Answer 

Questions 

(50  marks) 

1.  a.  i c. 

xii 

e.  v 

g.  iii 

b.  iv  d. 

ii 

f.  vii 

h.  vi  (4  marks) 

2.  a.  Service:  airport,  restaurant,  farmers  market,  library,  museum,  picnicking  area,  fishing,  indoor  pool,  tennis  courts,  wheelchair 

access  to  accommodations  and  public  areas.  Also,  the  location  of  a sewage  station  is  listed.  The  “all  services”  designation 
implies  the  community  also  has  accommodations,  tent  and  trailer  camping,  gasoline,  groceries,  police,  propane,  a hospital,  and 
a tourist  information  centre.  (2  marks) 

b.  Greentree  Lodge,  with  A4  rating,  will  be  suitable.  (1  mark) 

c.  The  accommodations  providing  a hot  tub  are  The  White  Wolf  Inn  and  the  Blue  Lake  Adventure  Lodge.  (1  mark) 

d.  The  Crestwood  Hotel  advertises  that  its  staff  are  trained  by  the  ALBERTA  BEST  program.  (1  mark) 

e.  The  Blue  Lake  Adventure  Lodge  provides  cross-country  skiing  facilities.  (1  mark) 

3.  A road  map  of  Alberta  will  provide  the  following  types  of  information: 

• information  about  the  sites  of  provincial  parks  and  their  campgrounds,  visitor  information  centres,  guest  ranches,  fishing 
lodges,  rest  areas,  ski  areas,  airports,  ports  of  entry,  historic  sites  or  museums,  Indian  reserves,  and  Metis  settlements 

• highway  distances 

• population  statistics 

• road  and  highway  classifications 

• parks  and  terrain  features 

• place  name  index  and  locations 

• sites  of  hospitals  and  post  offices 

• insert  maps  of  urban  centres 

• guide  to  highway  signs 

• location  of  golf  courses  (3  marks) 
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4.  The  following  regulations  may  be  considered. 

• One  must  refrain  from  disorderly  behaviour  or  excessive  noise. 

• Pets  must  be  kept  on  a leash. 

• Off-highway  vehicles  (quads)  may  not  be  driven  in  national  parks. 

• Firearms  are  prohibited  in  national  parks. 

• Fireworks  are  not  permitted  in  forest  areas. 

• The  lake  may  have  boating  restrictions. 

• No  persons  shall  damage,  deface  or  destroy  any  natural  object  in  the  area;  therefore,  streamers  shouldn’t  be  stapled  into  trees. 

• Alberta  Liquor  Control  Act  regulations  must  be  obeyed. 

• Special  fishing  licenses  must  be  obtained.  Fishermen  must  be  aware  of  bait  bans  and  area  closures.  (5  marks) 

5.  a.  Important  personality  traits  would  include  the  following: 


• punctuality 

• being  open-minded 

• a problem  solver 

• courteous 

• thorough 

• responsible 

• confident 

• analytical 

• friendly 

• enthusiastic 

• independent 

• well-groomed  (3  marks) 

b.  Duties  of  an  information  centre  counsellor  may  include: 

• answering  questions  for  travellers  and  the  public 

• providing  informative  literature  to  tourists 

• interpreting  maps,  timetables,  accommodation  guides 

• co-ordinating  or  being  aware  of  transportation  services 

• describing  attractions  and  events 

• maintaining  visitor  information  centres 

• keeping  statistics  on  the  number  of  visitors,  their  destinations,  types  of  inquiries,  and  numbers  in  the  parties 

• being  knowledgeable  about  road  conditions 

• being  aware  of  forestry,  fishing  and  hunting  regulations 

• being  up-to-date  on  weather  forecasts,  news,  and  sport  events 

• having  statistical  and  historical  knowledge  of  the  province,  city,  and  community 

• planning  itineraries  for  travellers 

• acting  as  a referral  agent  for  other  tourist  services 

• being  familiar  with  customs  regulations  (5  marks) 

6.  Automobile  travel  and  the  development  of  an  extensive  highway  system,  accompanied  by  a large  increase  in  accommodations,  is 
what  has  spurred  travel  in  Alberta.  Better  airline  travel  is  also  a factor.  Also,  many  moderate-income  earners  now  have  the  time  and 
money  to  travel.  (3  marks) 

7.  • Dogs  not  on  a leash  could  cause  wild  animals  to  become  agitated  and  attack  the  dog  owners 

• Unleashed  dogs  can  destroy  plant  life  and  harass  animals  in  the  parks. 

• Dogs  running  unleashed  will  defecate  randomly  in  the  park,  creating  unsanitary  conditions,  and  may  scatter  garbage.  (3  marks) 
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8.  The  following  methods  can  be  used  to  avoid  bears: 

• Put  away  food  and  garbage  carefully. 

• Use  a flashlight  at  night. 

• Don’t  cook  or  eat  in  or  near  your  tent  or  tent  trailer. 

• Hike  in  a group  and  make  loud  noises. 

• Be  especially  cautious  in  dense  bush,  near  rushing  water,  and  when  travelling  into  the  wind. 

• Stay  away  from  berry  patches. 

• Watch  for  bear  signs. 

• Never  approach  a bear. 

• Do  not  take  dogs  on  hikes. 

• Avoid  smelly  cosmetics. 

• Women  must  be  extra  cautious  during  menstruation.  (3  marks) 

9.  a.  9:55  a.m. 

b.  7:20  p.m.  (2  marks) 

10.  a.  Students  should  include  some  landmark  directions.  Two  answers  are  provided.  Turn  right  (south)  on  45th  street.  Continue 
past  the  treed  area  on  your  right,  and  across  52  Avenue.  Turn  left  (east)  on  50  avenue  at  the  next  intersection.  Turn  left 
(north)  on  44  street,  which  will  take  you  to  the  ballpark. 

OR 

Turn  right  (south)  on  45th  street.  Continue  to  the  major  intersection  on  52  Avenue,  just  past  a treed  area  to  your  right.  Turn 
left  (east)  on  52  Avenue.  Continue  past  the  Alberta  Forestry  and  Alberta  Transportation  Offices  on  your  left  and  the  ballpark 
on  your  right.  Turn  right  (south)  on  43  street.  Continue  to  49  Avenue.  Turn  right  (west).  49  Avenue  will  become  44  street. 
Follow  this  street  which  will  take  you  to  the  ballpark.  (5  marks) 

b.  You  will  leave  the  ballpark  on  44  street.  Turn  right  (west)  at  50  Avenue  and  stay  on  this  road  until  you  pass  the  post  office  on 
your  right  and  come  to  52  street.  Turn  left  (south),  on  52  street.  The  library/firehall  complex  will  be  found  in  that  block  on 
your  right.  (3  marks) 

c.  The  information  centre  should  also  have  an  emergency  number  for  auto  parts  and  repair,  phone  numbers  of  police, 
ambulance,  fire  department,  and  the  local  hospital,  and  emergency  numbers  for  a doctor  and  veterinarian.  (3  marks) 
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TOURISM  STUDIES  1060 


FINAL  TEST 

GENERAL  INSTRUCTIONS 

YOU  HAVE  ONE  HOUR  TO  COMPLETE  THIS  TEST.  Work  through  the  entire  test  answering  the  questions 
you  are  sure  you  know.  You  will  then  be  able  to  concentrate  on  the  questions  of  which  you  are  not  quite  sure. 

TOTAL  MARKS:  75 

PART  A:  Multiple  Choice  25  marks 


PART  B:  Short- Answer  Questions 


50  marks 
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Value 

25 


PART  A:  MULTIPLE  CHOICE 

For  each  of  the  following,  choose  the  response  that  best  answers  the  question.  Use  the  answer 
sheet  at  the  end  of  Part  A to  record  your  answers. 

1.  Which  of  the  following  people  is  NOT  a tourist? 

A.  a friend  from  Nova  Scotia  who  has  just  arrived  for  your  wedding  in  Alberta 

B.  a vacationing  woman  from  Saskatchewan  picnicking  in  the  park  in  Calgary 

C.  a young  man  from  Edmonton  who  is  touring  the  Ukrainian  Cultural  Heritage  Village  for 
the  afternoon 

D.  a business  traveller  from  Ontario  attending  a weekend  convention  in  Grande  Prairie 

2.  Where  do  most  of  Alberta’s  tourists  come  from? 

A.  the  United  States 

B.  other  Canadian  provinces 

C.  Japan 

D.  Alberta 

3.  If  you  wanted  to  see  Canada’s  largest  national  park,  the  bird  capital  of  Canada,  and  tour  an 
oil  sands  interpretive  centre,  which  part  of  Alberta  would  you  have  to  visit? 

A.  Alberta’ s Rockies 

B.  Alberta’s  South 

C.  Edmonton  and  Area 

D.  Alberta’s  North 

4.  In  which  part  of  Alberta  would  you  find  dinosaur  digs  and  the  site  of  one  of  Canada’s  worst 
mining  disasters? 

A.  Alberta’s  Rockies 

B.  Alberta’s  South 

C.  Calgary  and  Area 

D.  Alberta’s  North 

5.  Which  city  would  you  be  in  if  you  had  hiked  trails  in  Waskasoo  Park,  had  tea  at  Cronquist 
House,  visited  Heritage  Square,  admired  flowers  in  City  Hall  Park,  and  watched  birds  at  the 
Kerry  Wood  Nature  Centre? 

A.  Edmonton 

B.  Calgary 

C.  Medicine  Hat 

D.  Red  Deer 
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6.  Which  area  was  declared  a World  Heritage  Site  by  UNESCO? 

A.  Royal  Tyrrell  Museum  of  Palaeontology 

B.  Glenbow  Museum 

C.  Fort  Edmonton  Park 

D.  Head-Smashed-In  Buffalo  Jump 

7.  These  gardens  are  a place  of  contemplation  and  peace,  with  no  bright  flowers,  only  green 
shrubs  and  gardens  of  rock  and  white  sand.  What  are  these  gardens  called? 

A.  Muttart  Conservatory,  Edmonton 

B.  Devonian  Gardens,  Calgary 

C.  Cascade  Gardens,  Banff 

D.  Nikka  Yuko  Japanese  Gardens,  Lethbridge 

8.  Which  lake  requires  a National  Park  Fishing  Permit? 

A.  Cold  Lake 

B.  Slave  Lake 

C.  Upper  Kananaskis  Lake 

D.  Cameron  Lake 

9.  The  Ukrainian  Cultural  Heritage  Village  is  located  50  kilometres  east  of  which  city? 

A.  Edmonton 

B.  Calgary 

C.  Lloydminster 

D.  Red  Deer 

10.  A temperature  of  18°C  would  convert  to  what  temperature  in  Fahrenheit? 

A.  10°F 

B.  42°F 

C.  64°F 

D.  81°F 

11.  A motorist  travelling  at  70  miles  per  hour  would  be  travelling  at  what  speed  in  kilometres 
per  hour? 

A.  42  km/h 

B.  85  km/h 

C.  113  km/h 

D.  125  km/h 
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12.  Which  of  the  following  statements  is  NOT  true  of  Travel  Alberta? 

A.  It  manages  several  tourist  information  booths  at  highway  entrances  to  Alberta. 

B.  It  runs  a toll-free  “800”  number  that  tourists  in  North  America  can  contact. 

C.  It  can  be  used  to  prebook  travel  tours  in  Alberta. 

D.  It  is  a department  of  the  Government  of  Alberta. 

13.  Mr.  Smith  owns  a company  that  takes  groups  of  visitors  on  trail  rides  in  the  Rocky 
Mountains.  His  vocation  would  be  that  of  a(n) 

A.  travel  agent 

B.  tour  operator 

C.  travel  counsellor 

D.  attraction  facility  supervisor 

14.  On  the  24-hour  clock,  9:30  p.m.  would  be 

A.  09:30 

B.  01:30 

C.  18:30 

D.  21:30 

15.  In  Alberta,  it  is  legal  to 

A.  transport  untagged  big-game  animals  that  have  been  killed 

B.  use  live  bait  fish  when  fishing 

C.  hunt  in  national  parks 

D.  drink  alcohol  in  an  occupied  campsite,  if  over  1 8 years  old 

16.  The  major  federal  government  department  involved  in  regulating  Canadian  transportation 
companies  is 

A.  Industry  Canada 

B.  Transport  Canada 

C.  Alliance  of  Canadian  Travel  Associations 

D.  Environment  Canada 

17.  Which  of  the  following  statements  is  true? 

A.  A hunter  may  shoot  at  a big-game  animal  while  it  is  swimming. 

B.  Bow  hunters  do  not  require  a licence  to  hunt. 

C.  Big-game  hunters  may  not  hunt  from  one-half  hour  after  sunset  to  one-half  hour  before 
sunrise. 

D.  A person  may  legally  tow  a water  skier  without  another  person  in  the  boat  with  you 
keeping  watch. 
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18.  In  Alberta,  it  is  legal  to 

A.  take  your  dog  with  you  when  you  are  hunting  big  game 

B.  hunt  big  game  from  an  aircraft 

C.  hunt  with  a pistol 

D.  fish  without  a licence  if  you  are  65  or  over 

19.  An  American  tourist  wishes  to  purchase  approximately  five  American  gallons  of  gas.  He 
asks  you  how  many  litres  he  should  ask  for.  Your  response  would  be 

A.  10  litres 

B.  20  litres 

C.  30  litres 

D.  40  litres 

20.  Which  of  the  following  statements  is  true? 

A.  Open  fires  are  allowed  in  forest  recreation  areas. 

B.  A canoe  would  be  allowed  on  a body  of  water  posted  with  this  sign: 

C.  A small  vessel  must  have  one  life  jacket  for  each  person  carried. 

D.  A person  may  carry  an  alcoholic  beverage  while  walking  through  a recreation  area. 

21.  Which  Alberta  city  and  tourist  attraction  are  incorrectly  paired? 

A.  Devonian  Botanical  Gardens — Devon 

B.  Red  Deer — Muttart  Conservatory 

C.  Medicine  Hat — Clay  Product  Interpretive  Centre 

D.  Calgary — Saddledome 
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22.  The  following  portion  of  an  Alberta  map  shows  an  area  of  northwest  Alberta.  Courtney  is  in 
Donnelly  and  will  be  driving  on  Highway  2 to  meet  a friend  at  the  intersection  of 
Highway  2 and  Highway  2 A west  of  High  Prairie.  Approximately  how  many  kilometres 
will  she  drive  from  Donnelly  to  that  intersection? 


A.  29  km 

B.  49  km 

C.  56  km 

D.  63  km 


23.  The  distance  from  Donnelly  to  the  Highway  2 A turnoff  would  be  about  what  distance  in 


miles? 

A. 

1 8 miles 

B. 

31  miles 

C. 

40  miles 

D. 

78  miles 

24.  Which  attraction  and  tourist  region  are  incorrectly  paired? 

A.  Alberta’s  Rockies — Cypress  Hills  Provincial  Park 

B.  Alberta’s  North— -Tar  Sands  Interpretive  Centre 

C.  Alberta’s  Heartland— Alberta  Prairie  Railway  Excursions 

D.  Alberta’s  South — Head-Smashed-In  Buffalo  Jump 

25.  Which  of  the  following  statements  is  true? 

A.  There  is  an  open  season  in  Alberta  for  hunting  woodland  caribou. 

B.  Bull  trout  may  only  be  caught  and  released  in  Alberta. 

C.  You  may  camp  in  a provincial  campground  for  three  consecutive  weeks. 

D.  An  accurate  way  to  measure  the  official  length  of  a fish  is  to  measure  the  size  of  the 
filleted  fish,  from  behind  the  gills  to  just  forward  of  the  tail. 
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PART  A:  RESPONSE  PAGE 
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(4  marks) 


PART  B:  SHORT-ANSWER  QUESTIONS 

1.  Carefully  survey  the  following  map  of  Alberta’s  major  highways.  Record  the  Roman 
numeral  which  identifies  each  of  the  following  highways. 

a.  The  Icefields  Parkway  (Highway  93) 

b.  The  Yellowhead  (Highway  16) 

c.  The  Crowsnest  Pass  (Highway  3) . 

d.  The  Mackenzie  Highway  (Highway  35) 

e.  The  Trans-Canada  Highway  (Highway  1) 

f.  Highway  2 

g.  Highway  63 

h.  Highway  36 


Name  of  Student 

Student  I D # 

Name  of  School 

Date 
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2.  Examine  the  following  entries  in  the  Alberta  Accommodation  and  Visitors’  Guide  for 
Hinton,  Alberta.  Then  answer  the  questions  that  follow. 


■I 


HINTON  1*3 


; Population  10,000 

★ waif  >* 


BLUE  LAKE  ADVENTURE  LODGE 

\P.O.  Sax  6, '50  HINTON  T7V  1X5  ■<03-865-4741  Toll  Free  1-800-582-3305  Cdn  & USA  FAX:  865-5655 
j*  9 Chalet  rooms  • 16  Cosy,  cabin  rooms  • Color  satellite  TV  in  lounge  ♦ Meeting  rooms  • Reading  area  with  fireplace  * 
panes  room  ♦ Canoe,  bike  and  skis  rentals  • Fishing  • Group  camping  • Ice  skating  ♦ Kennel  for  pets  Children  under  12  yrs 
snaring  parents'  room  stay  tree  • Located  25  km  NW  of  Hinton  on  Hwy  40  tn  William  A Switzer  Prov.  Park  on  Blue  Lake 
PRESTWOOD  HOTEL  'iiti  (H7M)  ALBERTA  BEST 

678  Carmichael  Lane  HINTON  77V  1S9  403-865-4001  Tell  Free:  1-80Q-661 -7288  Cdn  & USA  FAX:  865  8886 
* 98  Rooms  * Some  non-smoking  rooms  available  • Some  kitchenette  units  [extra)  • Executive  & honeymoon  suites  with 
whirlpool  • Colour  cable  TV  & in-room  movies  • Telephones  ♦ Banquet,  meeting  & convention  facilities  * Group,  corporate 
special  & oti-season  rates  ♦ No  charge  tor  children  under  12  years  sharing  parents'  room  ♦ Toll  line:  Canada  & USA J 


GREENTREE  LODGE  *★»  <H/M) 

P.Q.  Box  6536  HINTON  77V  1X7403-865-3321  FAX:  865-7856 

- 1 0t  Rooms  » Executive  suites  & non-smoking  rooms  available  * Some  kitchenette  unils  • Telephones  * Colour  cable  TV  & 
in  room  movies  • Convention  facilities  * Parking  ♦ Group,  corporate  & special  winter  rates  available 


ALL  SERVICES  * Derby  Days  (June) 

• Attractions:  Coal  mine  & Pulp  Mill  tours 

• Sewage  Station:  Husky  Truck  Stop  Hwy  16,  933  Switzer  Dr. 

• Town  Office  # 403-865-6003 


ALPINE  PARK  MOTOR  INN 

IP  O.  Bex  2058  HINTON  T7V  1 Y1  403-865  5099  FAX:  865  7640 

♦ 40  Units  • Most  with  kitchenettes  * Suites  available  • Waterbeds  available  * Telephones  • Laundry  ♦ Colour  cable  TV  ■ 
jVCFf  & movies  available  • No  charge  tor  children  under  12  years  sharing  parents'  room  • Located  on  Highway  16  East 


fi«® 


BIG  HORN  MOTEL 

1485  Gregg  Avenue  HINTON  77V  IN!  403-865- 1555  FAX  865-6150 

* 27  Units  • Some  with  kitchenettes  • Oscillating  Ians  in  all  rooms  "Telephones  • Fax  & photocopy  services  available  1 
charge  for  local  phone  cails  ♦ Superchannef  & TSN  • Remote  Cable  color  TV  * Located  at  485  Gregg  Avenue 
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JOHNSON'S  MOTEL 

726  Johnson's  Motel  HINTON  T7V1T1  403-865  2374 
♦ 16  Units  • Colour  cable  TV  • Off-season  rates  * Located  on  Hwy.  16 


PINES  MOTEL  +*  (H/M) 

P.O.  Box  65 14  HINTON  77V  1X7  403-865-2624  FAX:  865-2982 

i ♦ ? bedroom  a 1 bedroom  kitchen  suites  ♦ Regular  rooms  with  doubles  or  queens  • Non-smoking  rooms  available  • 
Telephone  & Fax  • Color  cable  TV  * Crew  rates  • Pets  OK  in  some  rooms  ♦ No  charge  for  children  under  12  sharing  parents 
ream » Adjacent  to  Hinton's  18  hole  got)  course  • Located  on  Highway  16  Wesl 
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TARA  VISTA  MOTEL 

P.O  Box  6487  HINTON  T7V  1X7  403  865  3391  Toll  Free.  1 800  661  7651  W Canada  FAX.  865  3332 
* 47  Units « 20  Air  Conditioned  Units  • Executive  rooms  with  juccuzzi  & steam  shower  • Telephones  • Colour  cable  TV  - 
Movie  rental  available  ■ Steam  room  ♦ Suites  available  • Mountain  view  rooms  ■ Smitty's  Restaurant  adjacent  ■ Ofl-season 
rates  available  • 


THE  WHITE  WOLF  INN 

■Box  6240  HINTON  T7V  1X5  403-865-7777  Toil  Free.  1-800-220-7870  FAX.  865-3464 

:♦  46  rooms  • Non  smoking  rooms  • Air  conditioned  • 22  rooms  • Kitchenette  suites  ♦ Jaccuzzi  & fireplace  suites  • Executive 
-suites  • Honeymoon  suite  w / Fireplace  & Jacuzzi  • Large  stereo  TV's,  38  channels  * Fantastic  Mtn  view  ♦ Whirlpool  & 
iexerclse  room  rv'c  ♦ Off  season,  Corporate.  Gov't,  senior  & group  rales  available  • INTERAC  (direct  Payment! 

TWIN  PINE  MOTOR  INN 

P O.  Box  6026  HINTON  T7V  1X4  403-865-2281  Toll  Free:  1 -80Q-232-941 2 Alberta  FAX  865- 1 177 
.>  54  Air  Conditioned  Rooms  • Some  kitchenette  units « Telephones « VLTs  • Colour  cable  TV  • Licenced  patio  • Parking  • 
•'Family  & corporate  rates  available  ♦ Pari-mutuel  off-track  betting  • Toil  line:  Alberta  only 


H 

E9  ion©!  a t ® 
MB 


1 Alberta  Accommodation  and  Visitors’  Guide  (1996).  Reprinted  by  permission  of  the  Alberta  Hotel  Association. 
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(2  marks) 


(1  marks) 


(1  mark) 


(1  mark) 


(1  mark) 


a.  List  the  services  available  in  Hinton. 


b.  Mr.  and  Mrs.  Newton  require  wheelchair-accessible  accommodation.  Which 
accommodation  would  you  recommend? 


c.  A group  of  travellers  wish  to  stay  in  accommodations  with  a hot  tub.  Which 
accommodations  provide  this  service? 


d.  Mr.  Chan  wishes  to  stay  in  accommodations  where  he  can  be  assured  that  staff  have  had 
hospitality  training.  Which  accommodation  advertises  industry-trained  staff? 


e.  The  Stempski  family  wants  to  spend  a weekend  cross-country  skiing.  Which 
accommodation  would  you  recommend? 


Name  of  Student 

Student  ID# 

Name  of  School 

Date 
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(3  marks)  3.  Summarize  the  types  of  information  that  can  be  found  on  an  Alberta  road  map. 


(5  marks)  4.  A family  reunion  is  being  planned  for  the  August  long  weekend  in  a national  park 

campground.  Uncle  Fred  and  his  family  are  bringing  their  quads,  rifles,  dogs,  and  fishing 
gear.  Aunt  Celia  is  bringing  her  horses  to  go  trail  riding.  Cousin  Jason  is  bringing  his 
trumpet  along  to  practise.  Grandma  is  taking  streamers  and  balloons  along  to  staple  to  the 
trees  to  make  the  area  festive.  Uncle  Mike  thinks  that  some  alcoholic  refreshments  and 
fireworks  will  help  with  the  celebrations.  Cousins  Sarah  and  Peter  are  bringing  their  jet  boat 
for  water-skiing  in  the  nearby  lake.  This  sounds  like  a fun  weekend,  but  can  you  determine 
which  regulations  should  be  considered  in  the  planning? 
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Student  I.D.  # 
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(3  marks) 


(5  marks) 


(3  marks) 


5.  You  have  explored  the  career  of  a travel  counsellor  in  detail.  Answer  the  following  questions 
about  this  career  opportunity  in  the  tourism  industry. 

a.  What  personality  characteristics  would  make  a person  well-suited  for  a career  as  a travel 
counsellor? 


b.  Many  travel  counsellors  are  employed  at  visitor  information  centres.  List  a number  of 
duties  they  may  be  called  upon  to  carry  out  at  the  centre. 


6.  Explain  why  the  number  of  tourists  travelling  in  Alberta  has  increased  dramatically  in  the 
last  fifty  years. 
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(3  marks) 


(3  marks) 


7.  Explain  three  good  reasons  why  pets  such  as  dogs  must  be  kept  on  a leash  while  visiting 
parks  areas. 


8.  Explain  several  ways  that  you  might  avoid  coming  into  contact  with  bears  while  camping 
and  hiking. 
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9.  Examine  the  following  Greyhound  schedule  and  answer  the  questions  that  follow. 

PEACE  RIVER-GRANDE  PRAIRIE 


READ  DOWN  READ  UP 


703 

SCHEDULE  NUMBER 

704 

I00296sr 

722 

. FREQUENCY 

Effective:  27-OCT-96 

07:30 

Lv  ♦ PEACE  RIVER 

..  (P+D) ..... 

....  Ar 

21:30 

07:55 

♦ Grimshaw.... 

21:05 

08:05 

Berwyn 

20:50 

fHS 

Brownvale ... 

fHS 

fHS 

Whitelaw 

fHS 

08:30 

08:50 

Bluesky  Jet... 
Ar  ♦ Fairview 

....  Lv 

20:17 

20:10 

09:05 

Lv  ♦ Fairview 

....  Ar 

20:00 

09:27 

Dunvegan  .... 

19:45 

f 

Ar  ♦ Rycroft  Jet. .. 

....  Lv 

19:30 

f 

Lv  ♦ Rycroft  Jet. .. 

....  Ar 

19:30 

09:50 

Ar  ♦ Spirit  River .. 

....  Lv 

19:20 

09:55 

Lv  ♦ Spirit  River .. 

....  Ar 

19:20 

10:05 

Ar  ♦ Rycroft  Jet. .. 

....  Lv 

19:10 

10:05 

Lv  ♦ Rycroft  Jet. .. 

....  Ar 

19:10 

10:20 

Woking  Jet. . 

18:55 

10:37 

♦ Sexsmith 

18:35 

11:00 

Ar  ♦ GRANDE  PRAIRIE,  AB 

...(P+D) 

....  Lv 

18:15 

(1)  - - Schedule  goes  into  town 

(2)  - - Daily  except  Sundays  and  Holidays 

(3)  - - Sundays  and  Holidays 


(2  marks) 


At  what  time  each  day  (on  the  12-hour  clock)  does  Bus  703  leave  Spirit  River  for 
Grande  Prairie? 


(2  marks) 


b.  If  you  wished  to  take  Bus  704  from  Spirit  River  to  Peace  River,  at  what  time  (on  the  12- 
hour  clock)  does  this  bus  leave  Spirit  River? 
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(5  marks) 


10.  If  you  are  working  at  a visitor  information  centre,  you  must  have  a community  map  on  hand 
to  use  in  giving  directions  to  tourists.  Examine  the  following  community  map,  and  answer 
the  questions  that  follow. 


h* 

to 

00 

LO 

57  ST.  CL. 

n 

53  ST.  CL. 


°c^ 


Legend 

□ Recreation  Areas 
M T reed  Areas 


No  Access  to 
Ball  Diamonds  from 
Secondary  Rd. 


SECONDARY 

ROAD 


a.  Mr.  Borgstrom  stops  at  the  tourist  information  centre  and  rest  area  on  45  Street  and  asks 
for  directions  to  the  ballpark  where  he  is  playing  in  a tournament.  Outline  what  specific 
directions  you  would  give  him. 
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(3  marks) 


(3  marks) 


b.  Mr.  Borgstrom’s  friend  is  a firefighter  in  this  town,  and  Mr.  Borgstrom  wants  to  visit 
him  at  work  later  in  the  day.  How  would  you  direct  Mr.  Borgstrom  to  the  firehall  from 
the  ballpark? 


c.  Mr.  Borgstrom’s  teammate  requires  emergency  repair  to  a tooth  he  has  broken.  You  are 
able  to  give  him  the  number  of  a dentist  in  town  who  does  emergency  work.  What  other 
emergency  information  should  you  have  available  for  visitors? 


Name  of  Student 

Student T D # 

Name  of  School 

Date 

TEACHER  QUESTIONNAIRE  FOR  THE  TRAVEL  SECTOR  (TOU  1060) 


This  course  is  designed  in  a new  distance  learning  format,  so  we  are  interested  in  your  responses.  Your 
constructive  comments  will  be  greatly  appreciated,  as  future  course  revisions  can  then  incorporate  any 
necessary  improvements. 

Teacher’s  Name  Area  of  Expertise  

School  Name  Date  


Design 

1.  The  modules  follow  a definite  systematic  design.  Did  you  find  it  easy  to  follow? 
□ Yes  □ No  If  no,  explain. 


2.  Did  your  observations  reveal  that  the  students  found  the  design  easy  to  follow? 
□ Yes  □ No  If  no,  explain. 


3.  Did  you  find  the  Learning  Facilitator’s  Manual  helpful? 
□ Yes  □ No  If  no,  explain. 


4.  Part  of  the  design  involves  stating  the  objectives  in  student  terms.  Did  you  find  this  helped  the  students 
. understand  what  they  were  going  to  learn? 

□ Yes  □ No  If  no,  explain. 
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Teacher  Questionnaire 


5.  The  Learning  Facilitator’s  Manual  contains  answers  to  the  questions  in  the  Assignment  Booklet  and  a 
sample  test.  Did  you  find  these  helpful? 

□ Yes  □ No  If  no,  explain. 


6.  Did  the  Follow-up  Activities  prove  to  be  helpful? 
□ Yes  □ No  If  no,  explain. 


7.  Were  students  motivated  to  try  these  Follow-up  Activities? 
□ Yes  □ No  If  no,  give  details. 


8.  Suggestions  for  computer  and  video  activities  are  included  in  the  course.  Were  your  students  able  to  use 
these  activities? 

□ Yes  □ No  Comment  on  the  lines  below. 


9.  Were  the  assignments  appropriate? 

□ Yes  □ No  If  no,  give  details. 


10.  Did  you  fax  assignments?  □ Yes  □ No 

11.  If  you  did  fax,  did  you  get  satisfactory  results  from  using  this  procedure? 
□ Yes  □ No  If  no,  give  details. 
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Teacher  Questionnaire 


Instruction 


1 .  Did  you  find  the  instruction  clear? 

□ Yes  □ No  If  no,  give  details. 


2.  Did  your  observations  reveal  that  the  students  found  the  instruction  interesting? 
□ Yes  □ No  If  no,  give  details. 


3.  Did  you  find  the  instruction  adequate? 

□ Yes  □ No  If  no,  give  details. 


4.  Was  the  reading  level  appropriate? 

□ Yes  □ No  If  no,  give  details. 


5.  Was  the  work  load  adequate? 

□ Yes  □ No  If  no,  give  details. 


6.  Was  the  content  accurate  and  current? 

□ Yes  □ No  If  no,  give  details. 
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Teacher  Questionnaire 


7.  Did  the  content  flow  consistently  and  logically? 
□ Yes  □ No  If  no,  give  details. 


8.  If  applicable,  was  the  transition  between  print  and  other  media  smooth? 
□ Yes  □ No  If  no,  give  details. 


Additional  Comments 


Thanks  for  taking  the  time  to  complete  this  questionnaire. 
Your  feedback  is  important  to  us.  Please  return  this 
questionnaire  to  the  address  on  the  right. 

Fax  Number:  674-6561 


Instructional  Design  and  Development 
Learning  Technologies  Branch 
Box  4000 
Barrhead,  Alberta 
T7N  1P4 


Note:  Please  ensure  that  each  of  your  students  has  completed  and  forwarded  a copy  of  the  Course  Survey. 
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